
HIGHLIGHTS spring 2020.doc Page 1 of 18

HIGHLIGHTS
The Newsletter of the LOMA Society of Waterloo

Message from the President
Spring 2020

Greetings to all members and students!

It has certainly been an unprecedented time that we’ve been living in
for the last few months. Between COVID-19 and social unrest, there
are plenty of reasons to feel isolated and anxious nowadays. However,
it is in times like this that we need to come together as a community
(locally, nationally and globally) to work toward positive outcomes. At
the LOMA Society of Waterloo, the Board has been focusing on how we
can support those positive efforts.

Our focus for 2020 has shifted to respond to the current environment.
We want to ensure that the Society continues to provide value to
members and can serve as a venue for connecting with industry
colleagues. To that end, we have been exploring virtual opportunities
for our regular meetings and speaker events. We are very excited to
host our first virtual meeting on Tuesday, June 23.

In response to the feedback we received on the virtual event survey
we sent out earlier this year, we understand members are especially
interested in mental health issues at this time. That is why we are very
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pleased that Dr. Georgia Pomaki has agreed to speak to us on the
topic of Mental Health During the Pandemic.

We couldn’t put on these events or achieve our plans without the great
work from our Board members. All our Board has been working hard
to adapt to the remote environment in which we now have to work and
the virtual venue our events need to take. I would like to thank all the
members of the Board for their support, with a particular shout-out to
Bob Thorn, who joined us as Webmaster last fall. Bob brings great
experience working with Zoom, which has been instrumental in pulling
together our first virtual event.

The Board is continuing to seek more new members and notes that the
position of Vice President is currently vacant. If you are interested in
any position on our Board, or you wish to nominate someone else,
please contact me, or any other Board member. We would love for you
to become a Board member.

We at the Board are always happy to hear from you. The Board
members welcome the opportunity to hear your ideas for future
events, guest speakers and topics that you would like to have
discussed. We will send a survey out after the Spring Luncheon
meeting – All feedback is welcome!!

This is Your Society and we want it to continue to be of value to YOU -
Our Members.

Kindest regards,
Tristan Smith, CPA, CA, BMath, MAcc, FLMI
President, LOMA Society of Waterloo
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2020

President: Tristan Smith, BMath, MAcc, CPA, CA, FLMI
Manulife Financial, Tristan_Smith@manulife.com

Past President: Kathy McIlwham, CPA, CA, B.Comm, FLMI
Independent Member, mcilwhk@live.com

Vice-President: Vacant

Treasurer: Vaish Kumar, FLMI
Independent Member, vaishkumar@hotmail.com

Secretary: Jerelyn Tuckett, FLMI
Equitable Life, jtuckett@equitable.ca

Board Member: Bev Davies, FLMI, ACS
Independent Member, beverlydavies23@hotmail.com

Board Member: Kathryn Flood, FLMI, ACS
Sun Life Financial, Kathryn.flood@sunlife.com

Board Member: Sylvia Clouthier, FLMI, BA, ACS, LIIC
Equitable Life, scloutier@equitable.ca

Board Member: Linda Winteringham, FLMI, ACS, HIAA, AIAA
Sun Life Financial, linda.winteringham@sunlife.com

Board Member: Laddy Kaszowski, FLMI
Independent Member, kaszowl@gmail.com
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Special Consultant: Brett Lemanski, Hons. BA, CLU, LLIF
Life Insurance and Market Research Association, BLemanski@limra.com

Website Editor: Bob Thorn, BMath, FLMI, ACS, AIAA
Independent Member, webmasterlomawaterloo@gmail.com

Society Education Representative: John Klein, FLMI
Sun Life Financial, john.klein@sunlife.com

Newsletter Editor: John Clayton, FLMI
Sun Life Financial, John.clayton@sunlife.com

Board biographies

Tristan Smith joined the Board as President in 2019. Tristan has worked in the insurance
industry for over 7 years, prior to which he worked in public accounting. Currently,
Tristan leads his company’s Canadian Investment Fund Taxation group. Tristan obtained
his FLMI designation in 2015 and is excited to lead the Board and the Society to serve
existing members and increase interest from new and prospective members.

Kathy McIlwham joined the Board as President for 2016, and in 2019 stepped aside to
be Past President. After working in the insurance industry for over 28 years in a variety
of roles and businesses, Kathy also retired in 2019. Her last role was leading her
company's Group Wellness, Life and Disability operations. Kathy is a big believer in the
value that LOMA brings to those in the insurance industry, and would like to see more
graduates of LOMA participate in the society, to enjoy the value it brings in keeping
members aware of industry issues and networking with their peers.

Vaish Kumar has joined the Board as Treasurer in 2019. Vaish is a Risk Management
professional and worked in the insurance industry for over 17 years. Previously, Vaish
had served on the KW CGA Chapter as a Board member. Vaish is excited to serve on the
LOMA Board and the Society.

Jerelyn Tuckett joined the Board in 2015 as Secretary. Jerelyn has worked in the
insurance industry for over 14 years. Currently, Jerelyn is the Field Payroll Administrator
at Equitable Life of Canada. Jerelyn obtained her FLMI designation in 2014 and is
dedicated to serving and providing assistance to the Board Members and Society.

Bev Davies joined the Board in 2000 and has guided and mentored the Society for many
terms. She has also held all of the Board roles before and in between her Presidencies
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(Presidents cannot serve consecutive terms). Bev remains this year as a Board member
and offers her valuable experience and expert guidance for which we are all thankful.

Linda Winteringham returns as a Board member. She has been a key contributor for
several years. Linda is our liaison with Golf’s Steakhouse. Every Spring and Fall, Linda
arranges the venue and the wonderful menus that we have enjoyed over the years. As a
past President of our Society, Linda has a wealth of knowledge to share. She also
maintains a strong link with LOMA staff in Atlanta.

Sylvia Clouthier returns as a Board member. Sylvia is our resident photographer who
takes many of the fabulous photos you see on our website and in this newsletter. These
photos provide an enjoyable History of our Society when displayed and they are also an
important part of our archives. Sylvia is also a past President of our Society. She actively
offers her insight and experience to the Board. Her many suggestions have helped our
organization over the years.

Kathryn Flood returns as a Board member. Kathryn is our charity liaison who arranges
for and drops off our valuable charitable contributions to charities such as the Food
Bank and the Humane Society. Her Board work allows our Society to benefit from your
generous support to the community.

John Klein joined the Board as Society Education Representative in 2019. John has
worked in the insurance industry for over 30 years, having spent time at three major
insurance companies in the K-W region. Currently, John leads his company’s Hosting
Services team that provides support for Server Infrastructure and Web Hosting. John
obtained his FLMI/M designation in 1990 and is excited to be part of the Board, with the
goal of increasing interest in the FLMI program and society from new and prospective
members.

John Clayton is our Newsletter Editor. John served many years on the Board and now is
involved in compiling the informative and items for our Society newsletters.

Bob Thorn joined the Board as Webmaster at the Fall 2019 dinner. Brian Bobak, the
previous Webmaster, was a big help with getting Bob up to speed. Bob worked at
Dominion Life & Manulife for 37 years in various Systems areas as a developer. Bob
received his FLMI in 1984. He retired in January 2019. As well as helping out the LOMA
Society, Bob is a Scouter with a Beaver Colony and is also the webmaster for the
Scouting Area website. Bob has enjoyed his time on the LOMA Board and meeting the
other members. There is always room for more Board members, so if you’re interested
in finding out more, contact any of us on the Board.
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Bob Thorn receives the keys to the website from Brian Bobak

Volunteers are such a crucial part of an organization. Thanks to each of you for your
dedication and contributions.

Mark your calendar for Tuesday, June 23rd, 2020 for
our first:

**Spring Luncheon Zoom Meeting**

Your Home, either linking into Zoom or
Dialing-In (Zoom/Dial-In details to follow)

Featuring guest speaker:

Dr. Georgia Pomaki, PhD Occupational
Health Psychology,

Leader Manulife Mental Health Disability
Specialists

Annual Spring Luncheon
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Topic: Mental Health Care During the
Pandemic

Start time: 12 am
Guest Speaker: 12: 15am – 1 pm
Lunch: Bring your own

Cost is Free!

Please contact your company LOMA Representative for more
information.

Congratulations to our new FLMI’s…
Damien Parent from Sun Life and Matt Gorman from Manulife.
(pic’s from Sylvia Clouthier)

New FLMI Damien Parent and Alex Kirschner
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New FLMI Matt Gorman and Tristan Smith

More Pic’s from the November 13, 2019 Fall Dinner Meeting
(pic’s from Sylvia Clouthier)
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Vaish Kumar and Bev Davies at the 50-50 table
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Vaish Kumar reviews the Treasurer's Report
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Guest speaker Mike Harris Jr., MPP

Congratulations to all of our prize winners!

Tristan Smith and Kathy McIlwham draw the 50-50 winning ticket
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50-50 winner Chris Pople from Equitable Life

Door prize winner Marg Allen from Equitable Life
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Door prize winner Darryl Fitzgerald from
Equitable Life and Kathy McIlwham

Door prize winner Wayne Morris from Equitable Life and Kathy
McIlwham
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Door prize winner Gord Norris from Manulife and Kathy McIlwham

Survey Prize Winner!

...from Manulife: Patty Bailey

Patty received a $25 Ultimate Dining Card!

The real winner was the Food Bank of Waterloo Region.

This year we raised $294.00.
This is equivalent to 882 meals!

Thanks for the contributions!
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Calling All Potential Authors!!!
Do you fancy yourself a potential Hemingway? Your society is looking
for people to submit articles for our Newsletters. Perhaps you have a
unique perspective or experience with a certain aspect of our industry
that others would find intriguing.

Please feel free to contact any Board member if you have questions or
would like to discuss. We’d be happy to hear what you have to say!

LOMA and Dalhousie University

Dalhousie University has a great offer to LOMA members. Anyone
having an FLMI can get a reduction in requirements toward a Financial
Services MBA.

The MBA-Financial Services (MBA-FS), which provides students with
flexible learning at their own pace, online, combined with periodic in-
person intensives where they can build what other online programs are
missing – a strong network of personal and business contacts. This is
the program that grants advance standing to FLMI graduates who have
achieved 80% or better.

The MBA-Leadership, featuring the same format and core courses as
the MBA-FS, but with leadership-focused electives rather than financial
services. As with all of the programs offered, the team at CFAME (the
Centre for Advanced Management Education) works with candidates to
optimize their application process and determine whether any
advanced status is possible.

The MIM, or Master of Information Management, the ideal program for
your colleagues and contacts who are pursuing a career in data or
information governance, privacy, or customer analytics. This program
is not only for IT professionals, but is composed of candidates from a



HIGHLIGHTS spring 2020.doc Page 16 of 18

wide variety of undergraduate degrees and work experiences – public,
private, and not-for-profit.

The biggest “AHA!” for most people is that there are in-person
sessions that can be held where ever there is “critical mass” in a given
cohort – cities like Montreal, Ottawa, Toronto, or Vancouver, for
example. Wouldn’t it be great if enough LOMA members registered
that we could hold an intensive in K-W?

Please go to the following link for more information:

http://dal.ca/academics/programs/graduate/blended-online-
mba/admissions.html

LOMA is an international association of insurance and financial services
companies. Founded in 1924, LOMA is headquartered in Atlanta, GA
and serves some 1,000 member companies around the world. LOMA
helps insurers and the financial services industry improve management
and operations through quality education, employee development,
research, information sharing, and related products and services.

LOMA also offers educational courses and insurance designations. The
most extensive of these is the FLMI/FFSI program. Graduates of the
FLMI/FFSI program have achieved at least 70% on 10 separate exams,
covering all areas of the insurance industry.

The LOMA Society of Waterloo is a LOMA chartered organization. All
members of the Society have achieved the FLMI/FFSI designation.
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Upcoming LOMA Events

Supplemental Health, DI & LTC Virtual Conference
Crossing the Lines

Wednesday, August 5, 2020 – Friday, August 7, 2020
Going virtual! More info coming soon.

LIC Preneed Forum
The Future of Preneed

Wednesday, November 18, 2020 – Thursday, November 19, 2020
Hosted by Troutman Sanders, Atlanta, GA

Your Society is Powered by Volunteers!!!!!!

Volunteers are such a crucial part of an organization. I thank
each of you for your dedication and contributions.

And I encourage every member to consider joining our board in
the future – it is a great group!! Simply contact any Board
member if you are interested in joining the Board or if you
would like more information about Board roles and the work
we do.

Nominations are made in the Fall for the January to December
term. Vote at the November meeting to elect your new Board
Members.

About the LOMA Society of Waterloo

We are a non-profit association consisting of members who have attained the FLMI
designation. This designation requires the successful completion of 10 insurance
industry examinations, and provides the member with a broad and extensive
background of all aspects of the life insurance industry. Most of our members are
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employed by our four member companies but there are a small number of people who
are independent members.

Keeping in Touch with your Society
Please contact your company board member or use the webmaster email link on this
site to inform us of changes in your contact information if you retire or move.
Current and past members can stay informed about our local chapter: simply visit the
LOMA Society of Waterloo site at: http://www.sentex.ca/~flmiwat

Member Companies

Sun Life Financial
227 King Street South, Waterloo, Ontario N2J 4C5

Equitable Life
1 Westmount Road North, Waterloo, Ontario N2J 4C7

FaithLife Financial
470 Weber Street North, Waterloo, Ontario N2J 4G4

Manulife Financial
500 King Street North, Waterloo, Ontario N2J 4C6

Waterloo is commonly known as "Hartford North", due to the presence
of a large number of insurers in the city. Manulife Financial, Sun Life,
The Equitable Life Insurance Company of Canada, and FaithLife
Financial all have offices in Waterloo.

In addition to the thriving business sector, Waterloo also hosts two
world class universities; the University of Waterloo, and Wilfrid Laurier
University. The presence of the universities, combined with both a
thriving business sector and a small population, gives Waterloo all of
the cultural and civic atmosphere of a large city such as Toronto,
without all of the traffic. A short drive of minutes can take you from
the downtown parks and shopping to a variety of small town markets.

Want more information?

For LOMA and FLMI information:

 visit the LOMA site at www.loma.org

 LOMA's society website (www.loma.org/Membership/Societies.aspx) is your
source for the latest information on the society name change.


