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In 2005, our Society was Chartered
and declared Outstanding!  Three of
our Member Companies were
deemed Excellent in their
Educational Achievements. Our
board experienced an astounding
growth in enthusiastic participation.
2006 will be the year to become a
part of this exciting time as the
momentum builds. Take this 
opportunity to join our board today.
You can make a difference. 

Charter…!

Our Society has received two
plaques (one in English and one in
French) for our LOMA Society
Charter.

‘Since each LOMA Society abides
under the guidance and protection
of LOMA, be it known that The
LOMA Society of Waterloo has been
duly chartered as a professional 
society of LOMA designees.
Done on: 30th Day of March 2005
Signed by: 
Thomas P. Donaldson, FLMI, CLU
President and CEO
LOMA Society’
These plaques will be on display at
our meetings. 

Outstanding Society
Awards…
Our Society received four OSA
awards from LOMA for being an
Outstanding Society. Mary Allan 
represented our Society at the
LOMA Annual Conference in
Orlando, Florida and accepted the
four awards at the Officers
Workshop. It was a team effort, and
especially with Mary’s dedication to
excellence our Society was deemed
‘Outstanding’. Mary, we extend our
thanks to you for making it happen.
(See news article on page 58 in the
September 2005 RESOURCE
Magazine.)

THERE WERE CHANGES TO
OUR BOARD.

One Departure…
Maureen Trask from Manulife began
the term as Vice President but had
to reluctantly resign when she 
followed a career path that was not
with the Insurance industry.
Maureen’s work with The LOMA
Society of Waterloo since 2001 has
been excellent. We are thankful for
Maureen’s many contributions and
wish her the best. 

Vice President Required…
The position of Vice President is
available. Although we have five
new volunteers, we still need ONE
MORE person to undertake the role
of Vice President. Please consider
this opportunity. Contact our board
for more information.

FIVE new Volunteers…
In the spring, we asked for 
volunteers for help with some of the
board duties. We received a robust
response. We now have 
representation from all of our 
member companies.

Welcome to Sylvia Clouthier with
Equitable, who will be our link to
this member company.

Francine Koehler at Sun Life job
shadowed as Treasurer and will
stand as a nominee for Treasurer in
2006.

Janice Beam from Manulife 
volunteered her time to be a board
member at large.

Rose Kubesheskie also from
Manulife will be on the slate for the
Secretary role in 2006.

Ellen Lovell from Manulife is doing a
great job on the Education
Committee.

A message from
Bev Davies, 

President



Volunteers are still needed on our
board, secession planning is 
necessary to keep our board vibrant
and alive. Please consider a position
with our board for 2006.

Kudos to our Member
Companies…

Mary Allan accepted the 2005
Education Achievement Award at
the Global and U.S. & Canada levels
for Manulife Financial. 

‘This year, LOMA has expanded the
award by adding to its individual
company category two new 
categories: the regional and global
company levels.’

Sun Life Financial also received
Education Achievement Awards for
the Global and U.S. & Canada 
levels.
(See Page 51 September RESOURCE
Magazine.)

It was an honour for me to accept
the 2005 Excellence in Education
Award for FaithLife Financial
(Lutheran Life) as a Second Year
Winner. 

‘Of LOMA’s 1,200 member 
companies in 80 countries, 68
received the Excellence in Education
Award this year.’
(See Page 53 September RESOURCE
Magazine.)

The LOMA Annual Conference
Our Society sent Jodi Hall who 
represented our Society at the
Education Representative sessions. 

Manulife sent Mary Allan who
accepted their Education award.
Mary represented our Society at the
Officers Workshop. Mary accepted
our four Outstanding Society
Awards.

FaithLife Financial sent their new
FLMI designee, Dean Langlois, to
the conference. Dean is one of our
diligent board members at large.
(See his story on the next page).

I was sent to the conference by
FaithLife Financial to accept their
Education award.

We all attended the presentation of
the awards for Excellence in
Education.

This conference had the Inaugural
class of the FFSI in 2005.
Approximately 250 received their
designee for FFSI, (Fellow, Financial
Services Institute).

As president for the 2005 term, I
have had an invigorating year. I
invite each of you to become an
active participant in our LOMA
Society of Waterloo. It is an 
energizing experience for those who
are new and also for those who may
have been on our board before. I
highly recommend it.

Thanks to each of you for this
opportunity to serve and learn. I
would also like to give a special
thank you to the exceptional people
on this Board for making my year as
President so fulfilling. 

(L) Angie Cato, LOMA Society Support
Team, presenting the 4 Outstanding
Achievement awards to Mary Allan,
Treasurer, LOMA Society of Waterloo.

(L) Mary Allan, Jodi Hall and Bev Davies manning the booth on Welcome Day.



FLMI CONFERENCE
A report from Dean Langlois

I am a 2005 FLMI designee. My
company sent me to the 2005
LOMA Conference as a reward for
obtaining the FLMI designation.

The LOMA conference has a full
slate of activities planned in the
three days of the event. The first day
or Sunday of the conference is set
aside for registering and gathering
information on what’s happening.
Later in the evening, an incredible
welcome reception is held and is
hosted by all the LOMA societies.
This is a chance to talk to other 
society members and see what they
are currently all about. 

The next day is really when 
everything gets started. The 
program for the day involves 
hearing presentations from three
dynamic speakers. 

The first speaker Lisa Spahn is a
Facilitator and Content Specialist
from Walt Disney World. Lisa gives

us insight about Disney’s quality
service and identifies four service
standards. She rates them in this
order but gets you thinking about
where these standards would be
rated in our respective companies.
(1) Safety (2) Courtesy (3) Show (4)
Efficiency 

The next speaker of the day
Christine Holten Cashen gets your
attention discussing “Getting what
you want with what you got.” Her
message dealt with identifying the
four different personality types in
order to get what you want. She
offers things you can do when 
feeling stressed such as grabbing
folders and books from your desk
and go for a 3 minute brisk walk to
nowhere in particular. Christine gets
everyone up on their feet doing the
“BOOGIE” The Boogie has hand
actions for the following phrase “Be
Outstanding Or Get Involved
Elsewhere.”

The last speaker of the day was
“Get Rich Quick” and the presenter
was Jena Kennedy from LOMA. Her
presentation concentrated on 
establishing your financial goals
(short term, intermediate term and
long term). The session involved
outlining areas and items you can
do now to improve your financial
situation. After all that the rest of
the day is yours to enjoy.

The last day of the conference starts
off with a wonderful breakfast.
Today we will be hearing two more
dynamic speakers are on the 
agenda. 

The first one Eric Wahl a renowned
artist leaves it to your imagination
the items he draws. His message

was simple “Think outside the box
and be creative” and “Where there
is an open mind there always be a
frontier”.  Eric says companies see
things differently and believe 
creativity leads to productivity. The
painting he worked on resembled a
lion but when done and turned
upside down it was a picture of
Einstein.

The last speaker was Linda Larsen.
One of her motivation tools was to
get us up on our feet and dance.
She drove the message home that if
you feel refreshed your productivity
improves greatly. Linda really got
everybody laughing when she did a
rap song which was geared to 
getting a son or daughter to clean
up their room.

These sessions were finished by
11:00am and then the rest of the
day was ours to go to any of the
four Disney parks. After getting
back from the park it was time to
dress up for the banquet and a 
picture with the LOMA’s president. 

The evening started out by LOMA
honoring all of the top students.
They then had all recent grads of
the FFSI & FLMI stand up and be
applauded for getting their 
designations. The rest of the
evening featured a great meal and
the entertainment was a band that
is very popular in the Florida area.

I would recommend anyone who is
contemplating going to a LOMA
conference to do so. The next year’s
conference is in San Francisco. If
that is too far then you might think
about the 2007 conference which is
in Quebec City.  

Dean Langlois
Board member



FLMI Society of Waterloo - 2005 Board of Directors
President Bev Davies,  FLMI, ACS Tel:  (519) 886-4610 x 252

FaithLife Financial Email: BDavies@faithlifefinancial.ca  

Vice President -- VACANT --

Treasurer Mary Allan, FLMI, ACS Tel:  (519) 747-7000 ext. 44557; Fax:  (519) 747-6336
Manulife Financial Email:  Mary_Allan@manulife.com 

Secretary Kathryn Flood, FLMI, ACS Tel: 519-888-3900 ext 6471
Sun life Financial Email: kathryn.flood@sunlife.com 

Past President John Clayton, FLMI Tel:  (519) 888-3900 ext. 6320; Fax:  (519) 888-3143
Sun Life Financial Email:  John.Clayton@sunlife.com

Board Member Dean Langlois, FLMI, AIAA, ARA, ACS Tel: (519)-886-4617 x317
FaithLife Financial Email: DLanglois@faithlifefinancial.ca 

Board Member Stefan Murgelas, MD, FLMI, FALU Tel: (519)-747-7000 x36074
Manulife Financial Email: stefan_murgelas@manulife.com 

Board Member Ellen Lovell, FLMI, ASC Tel: (519) 593-4438 Fax: (519) 747-6017
Manulife Financial Email: Ellen_Lovell@manulife.com 

Board Member Janice Beam, FLMI, ASC Tel: (519) 747-7000 ext. 36890
Manulife Financial Email: Janice_Beam@manulife.com 

Board Member Rose Kubesheskie, FLMI, ACS Tel: (519) 747-7000 ext. 32532
Manulife Financial Email: rose_kubesheskie@manulife.com 

Board Member Sylvia Clouthier, BA, FLMI, ACS, ICA Tel: (519) 886-521- ext. 8113 Fax: (519) 883-7406
Equitable Life Email: sclouthier@equitable.ca 

Board Member Francine Koehler, FLMI, ACS  Tel: (519) 888-2964, Fax: (519) 888-3457
Sun Life Financial  Email: francine.koehler@sunlife.com 

Non-Board Position – Education

Education Co-Ordinator Jodi Hall, FLMI, ACS Tel: (519) 884-6292 ext. 26
Lifetime Financial Strategies       Email:  Jodi@lifetimefinancial.com

Webmaster Fran Miller, FLMI

Member Companies

Equitable Life
1 Westmount Road North, Waterloo, Ontario N2J 4C7

FaithLife Financial
470 Weber Street North, Waterloo, Ontario N2J 4G4

Manulife Financial
500 King Street North, Waterloo, Ontario N2J 4C6

Sun Life Financial
227 King Street South, Waterloo, Ontario N2J 4C5



Tuesday May 10, 2005 May Luncheon
Guest Speaker

Susan Chilton, Deputy City Editor,
The Record

The LOMA Society of Waterloo was
very fortunate to have Susan Chilton,
Deputy City Editor, The Record, as
the keynote speaker at its annual
luncheon.  You may have also read
Ms Chilton in her Saturday column in
the same newspaper. 

Ms Chilton delivered a very insightful
and invigorating 30 minute-presenta-
tion on just what it takes to create
that daily newspaper we all look 
forward to reading in the morning.
The result was outstanding and a
number of  attendees commented
that we should have allowed her
more time!

To give you a micro sample of Ms
Chilton’s presentation here are some
interesting facts:

She started with:

“Thank you very much for inviting
me to speak to you today. Mary Allan
graciously gave me carte blanche to
talk about whatever I like. I applaud
her bravery! I suspect that because
she reads my Saturday column, she
hoped for some humour. I once
thought about going into stand-up
comedy. But I gave up that dream
when I realized it involved, well, a lot
of standing up.

So today I’ll talk about what I know
best. It might not be as directly 
relevant to you as many of your
speakers’ talks are.  But as I’m sure

EVERYONE HERE is a subscriber to
my paper or, God forbid, another
one, it might possibly be of some
interest.

Before I start, are there any actuaries
here?

(HANDS?)

I trust you’ve all had a chance to get
to know your “tables.”

Mary said I had 30 minutes; how
long do I really have?”

Having got everyone’s attention,  it
just got better from there!

Her topic was a discussion on how
newspapers are published.  She 
brilliantly intertwined humour into
her talk.  

Ms Chilton's speech topic was timely
in that it followed on the heels of our
2004 dinner speaker, Tom Nunn,
who spoke on the media scrutiny of
life insurance companies.  In fact, 
Ms Chilton and Mr Nunn were 
co-workers at The Record at one
time. 

The topics focused on by Ms Chilton
during her delightful speech were as
follows: 

1. the functions of the many 
departments involved in publishing a
newspaper 

2. roles of the editors 

3. a review of the various types of
reporters (the “feet on the street”)
and their functions

4. the importance of narrative writing

5. daily duties of an assignment 
editor which includes determining
timelines, expectations, article length,
accuracy, fairness, and angle of each
assignment

6. the difficulty in writing quick hit or
short pieces

7. the role of art (photography) in
the newspaper

8. how the copy editor fits into the
mix and the dynamic nature of a
newspaper

9. headline writing

10. the importance of employing
steadfastly objective and sound 
journalism

11. advocacy journalism

12. the significance of the newspaper
in today’s society 



Look who came to
the Spring Luncheon

Joe Harris and Bonnie Newell, Equitable

Nancy Fisher, Independent and Cathy Burton,

Equitable

Society members arriving for our Spring Luncheon Meeting

Roy Guterman, Roc Zhu and Brian Bobak, Manulife Financial

Lesley Burland-Prong, Muriel Soeher, Manulife Financial and Rhoda Reimer, Retired

Jodi Hall, Independent, Craig Hall, Jean Markovitch, Manulife

Financial and Lisa Higgins, Equitable Life



LOMA Society of Waterloo
Members

In April 2005, the Society sent out
an urgent message to its members
looking for members to volunteer to
board positions. The Society was
delighted to get representatives
from Equitable, Sun Life and
Manulife. An urgently needed 
representative role for Equitable was
filled when Sylvia Clouthier joined
the board. Two other members, one
from Sun Life and the other from
Manulife, came on board and took
on understudy roles.

Francine Koehler is currently in the
Treasurer understudy role while Rose
Kubesheskie will take on the
Secretary role for 2006. 

Other members joined to be board
members at large and to offer help
as required. However, we lost our
Vice-President, Maureen Trask, as
she changed companies and was no
longer able to continue in her role.
Mary Allan is currently acting as
Vice-President while transitioning
the Treasurer role to Francine
Koehler.

The board has been reviewing the
board positions for 2006 and 
currently this is what it
looks like:

ï Bev Davies – Past President
ï Mary Allan – President
ï VACANT - Vice President 
ï Francine Koehler – Treasurer
ï Rose Kubesheskie – Secretary
ï Kathryn Flood – Board Member
ï Dean Langlois – Board Member
ï Sylvia Clouthier – Board Member
ï Stefan Murgelas – Board Member
ï Janice Beam – Board Member
ï Ellen Lovell – Board Member
ï John Clayton – Editor of Newsletter
ï Fran Miller – Website committee
ï Jodi Hall – Education committee

We are now urgently canvassing our
members for volunteers to the
understudy roles of Treasurer and
Secretary. This would require a two-
year commitment (about 20 man
hours over the two year period). The
understudy for 2006 would step
into the role in 2007. 

Much more urgent is a volunteer for
the Vice President role. This would
be a three year commitment 
whereby the Vice President for 2006
would move to the roles of
President for 2007 and Past
President for 2008.

2005 Board of Directors

President ............ Beverly Davies
Vice-President .... VACANT
Treasurer ............ Mary Allan
Secretary ........... Kathryn Flood
Past President .... John Clayton
Board Member....Stefan Murgelas
Board Member….Dean Langlois

As Vice president, your duties are
very light. The one requirement
would be for you to attend board
meetings (about 5 annually each
lasting about 2 hours). These 
meetings are held at the beginning
of the new LOMA year, and there is
usually one before and one after the
Spring Luncheon and Fall Annual
Dinner meetings. 

All board roles are open to all 
members whether you are affiliated
with one of the member companies,
are an independent or are retired.
The Society is financially healthy, has
great member attendance and offers
you the opportunity to mingle with
your fellow financial industry 
workers as well as listen to
interesting speakers. All it needs are
members to step up to the board
and help to steer it through the next
decade.

So please consider the three roles
the Society needs to fill and contact
anyone on the board. You’ll find
yourself amongst a friendly bunch
of people who work well as a team
and who will be only too pleased to
welcome you to the board.

The LOMA Society of Waterloo
needs you, so please step forward
and take one of the roles and help
bring it one year closer to it’s 50th
Anniversary. We’ve been around
since 1961 and plan to be around
for another 50 or more years.

Be a Volunteer

If you would like to volunteer or
require more information, please
contact a Board Member 

Volunteering, a great way to
contribute to your Society! 



Code/Pledge of Professional Ethics.

With LOMA refocusing to embrace more of the Financial Services
industry as a whole, LOMA’s Education and Training Council felt
that it was appropriate to update the Code/Pledge of Professional
Ethics. The 2004 Officer’s Manual (which can be downloaded from
LOMA’s Web site at www.loma.org/societyresources.asp 
incorporates the updated Ethics for use by your Society. Below is
an excerpt from pages 5-6 of the Manual:

Regardless of differences in operating procedures, each Society is encouraged to adopt these
guidelines as a means of promoting ethical conduct among its membership.

• The Designee shall discharge all duties with honesty, integrity, objectivity, fairness, and
professionalism.

• The Designee shall deal with others in a manner in which he or she would want to be dealt
with by others.

• The Designee shall place the public interest above his or her own interest.
• The Designee shall continually strive to master all aspects of his or her business and to

improve his or her professional knowledge and skills.
• The Designee shall diligently strive to ascertain clients’ best interests and seek to ensure

that these interests are met.
• The Designee shall respect clients’ privacy and the confidentiality of information they pro-

vide, within the constraints of the law.
• The Designee shall comply with the spirit and letter of the law in all his or her activities.
• The Designee shall hold his or her professional designation proudly and seek to enhance

the reputation of the designation, as well as the financial services industry, in every way.

Who’s the Winner?
The lucky winner in the survey draw was Brenda Brown from Sun Life.
She received a LOMA cap, congratulations Brenda!

Food Bank Donations to the Food Bank of Waterloo Region
Our donations from our Luncheon Meeting was $307.12 and 19 pounds of food.

Thank you for caring and sharing.



Keeping in Touch with your Society

Keeping in Touch: Please contact your company board member to inform us of  changes in
your contact information if you retire or move.  

Current and past members, including retirees, can stay informed about our local 
chapter:  simply visit the LOMA Society of Waterloo site at

http://fp98.sentex.ca/flmiwat/

“Thanks” to Fran Miller for maintaining our Chapter website.

Want more information?

For LOMA and FLMI information:
visit the LOMA site at http://www.loma.org

LOMA's Society Web http://www.loma.org/SocietyPage.asp site is your source for the lat-
est information on the Society name change.  A new button has been placed on the front
page of LOMA's loma.org site reflecting the name change

LOMA Members Only
More Online Benefits through LOMA Members Only  – Get more from your membership --
Register Now! 

https://registeredusers.loma.org/lomacontent/welcome.cfm



UPCOMING EVENT

*****************************************************

Mark your calendar for Wednesday, November 16th, 2005 for our
Annual Fall Dinner Meeting

Golf’s Restaurant, Kitchener

Guest Speaker:
Dr Victor Rausch, DDS

Speaking on medical self-hypnosis, health, healing, self-development, and
energy medicine.

Reception starts at 4:45 p.m.
Dinner served at 5:30 p.m.

Society business at 6:30 p.m.
Speaker at 7:00 p.m.

.

Baskets will be on the tables for contributions to the Food Bank

*****************************************************


