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Wow! Another year in the bag,
but it’s good to see our member
companies are growing and
doing well.

There are so many people to thank
who have helped to make this
Society vigorous and growing.
People like John Clayton (Sun Life)
who has worked through all the
roles on the board and has stayed
on as Editor of the Newsletter.
There is also Jodi Hall (Corrigan
Succession) who has been our
Education Board for the past 6
years. All the members on the Board
should be thanked for their input
and efforts to make the meetings a
success for all who attend.

I was proud to be the Society’s
President this year and am pleased
to say the LOMA Society of
Waterloo is doing well. Thanks to
Bev Davies’ efforts who pulled
together the OSA applications, we
won two Outstanding Society
Awards for 2006 – one for
Membership and the other for
Community Service. It was quite an
honour to receive these medallions
on behalf of the LOMA Society of
Waterloo. The medallions were
presented at the LOMA Conference

in October. When you come to the
November Annual meeting, have a
look at the medallions as they will
be pinned to our Banner.

One of the things our Society does
extremely well is Education. Anyone
working in the insurance industry, in
any capacity, from Mail Room Clerk
to President, should at the very least
take Principles and Practices of Life
Insurance. Committing to all ten

classes to earn your FLMI/FFSI is a
wonderful achievement. In 2005,
we presented nine FLMI graduates
with their FLMI pins and certificates.
In 2006, along with new FLMIs, we
will have our first FFSI graduate.
Renee Robertson, who is also our
LOMA 290 instructor, has earned
her FFSI designation in 2006. What
a wonderful accomplishment.
Congratulations, Renee!

A message from
Mary Allan, FLMI, ACS

President, LOMA Society of Waterloo

Sue Langdon, Instruction LOMA 280



We have two dedicated instructors
who instruct the LOMA 280 and
LOMA 290 courses. As mentioned
above, Renee is the 290 Instructor.
Sue Langdon, from Arca Financial,
instructs LOMA 280. Our Fall 2006
enrollments were huge with over
40 people applying for LOMA 280
and 20 for LOMA 290! However,
our instructors were up for the
challenge and I am sure all the
students will do well on their exams.

The Board strives to educate
insurance industry employees and

meet the needs of our members by
organizing and presenting
interesting and varied speakers at
our luncheon and dinner meetings.

In Spring 2006, our guest speaker
was Jill Malleck, Senior
Organizational Development
Consultant, who spoke about
coaching and mentoring and gave
away copies of her book Epiphanies
at Work. We had wonderful
attendance and comments.
In Fall 2005, we had Dr Victor
Rausch – he certainly added drama

and flair and we received many
positive comments about his
presentation and requests that we
continue to present speakers who
are not directly connected to the
insurance industry. Dr Rausch has
opened up the Tri-Centric Hypnosis
Centre where they hold workshops
aimed to develop your self-potential
for physical and mental health.

Our November 2006 dinner meeting
will feature Jody Stecho, whose
presentation will be on
Demographics. Plan to be there!

Renee Robertson, Instructor LOMA 290



It was my privilege to attend the
2006 Annual LOMA Conference
representing the LOMA Society of
Waterloo. LOMA put on yet
another excellent conference and it’s
an honour to be involved with such
a significant organization. The
speakers were varied and
informative and that coupled with
face-to-face meetings contributed
to a successful event.

While the Conference officially
started on Monday September 18th,
I was there for the Sunday morning
combined New Officer’s Orientation
and Society Officer’s Workshop
meeting. Representatives were
there from 15 Societies from around
North America. Canada was well
represented with delegates from
Montreal and Quebec City – the
host city of next year’s conference.

It was great to meet up with the
reps I had met at prior
meetings.

As a group, we discussed Corporate
Learning Solutions, the success of
Ed Fairs, which included motivating
and maintaining membership and
wound up with winning techniques
and strategies for Outstanding
Society Awards. I was proud to

receive on behalf of the
Society of Waterloo two
awards – one on Community
Services and the other for
Membership.

After lunch we set up for the
Hospitality Suite which
included the Opening
Reception.
Our Society’s theme was a
taste of Kitchener-Waterloo.
Our member companies’
posters were displayed along

with our banner and we were giving
out maple syrup candies made by a
Mennonite candy-maker in
Waterloo. We also provided
pamphlets promoting the K-W and
surrounding area. Manulife
generously donated a Fossil Watch
for a draw.

Judging from the number of ballots
filled out we had hundreds of
people stop by our booth. Of

course all the candy and
pamphlets went and the watch was
won by an employee from State
Farm who said she’d be giving it to
her son.

Thomas P. Donaldson, FLMI, CLU,
President and CEO of LOMA
officially opened the Conference at
8:30 September 18, 2006 and from
there on it was fast paced and had
some of the best speakers I’ve ever
heard.

From the Keynote Address – Open
Roads Open Minds by Steve Uzzell
to Sue Hershkowitz-Coore, CSP who
gave a presentation titled
Hyperservice: The New Customer
Service, there was something for
everyone. I chose to attend the

LOMA Conference 2006
Report - From San Francisco
– by Mary Allan



concurrent session on Dealing with
Difficult People and discovered what
my personality type was.

Apparently there are four types and
each have their strengths and
weaknesses. It was certainly an eye-
opener to learn more about yourself
and how your personality can cause
you to one of the worst offenders!

On Monday, I had the pleasure of
accepting a couple more awards on
behalf of Manulife Financial.

Manulife Financial won Educational
Achievement Awards in two
categories: Global and Regional in
Asia/Pacific and United States &
Canada.

It was quite the honour to be sitting
there rubbing shoulders with the
cream of the crop of insurance
companies.

From a professional point-of-view, it
was great to be there as Manulife’s
rep and realize that everyone knew
exactly who Manulife was!

Still on Monday, September 18th
there was a LOMA Society
Committee Meeting where we
discussed topics such as LOMA
Anti-Trust Policy and reviewed the
Outstanding Society Awards Criteria.
I am part of a task force organized
to conduct the review and see what
criteria is still valid and what needs
to be changed.

At this meeting the awards winners
of the Society Booth Challenge were
announced and Quebec City lead
the contenders and won hands
down. The members were
enthusiastic and looking forward to
being the host city next year.
I’m glad they are having it in 2007
because in 2008 Quebec City will be
celebrating its 400th birthday and
the city will be packed to capacity.

Huge preparations are underway
and virtually every street is under
construction. I’ve learned the area
where the Conference will be held is

already complete, so all who plan to
attend next year’s Conference will
be in for a treat.

To learn more more about the OSA
Criteria view log about the Societies
and what we do, log into
http://www.loma.org/SocietyPage.asp
to see the LOMA Society Officers
Manual and other reports and
policy log into
http://www.loma.org/SocietyResources.asp
and to learn more about OSAs
http://www.loma.org/OSAcriteria.asp

LOMA Society of Waterloo is people
strong and has a 45 year history.

If history excite you, why not
contact Bev Davies and tell her
you’d love to help out with the 50th
anniversary.

(l-r) Bev Davies, Past President, 2006, Kamala Chandran,
President 2003, & Mary Allan, President, 2006



That FLMI Degree Just Keeps On Giving!
By Teresa Kroger, FLMI

As you know, the FLMI
designation is universally
recognized in the insurance
industry as a sign of employee
excellence. Recently, I
discovered that it can also be
used as transfer credits
towards a degree at the
University of Waterloo.

I am currently attending U of
W on a part-time basis; this is
an expensive endeavour in
both time and money. The
average price of a half credit
course is $500 to $700
including books. For just
$25 US, an Official Academic
Transcript can be ordered
from LOMA and sent to your
university for review as
transfer credits.

In my particular case, U of W
has given me half credit
transfers for the following
courses:

• Accounting and Financial
Management 1

• Economics

• Accounting and Financial
Management 2

• Business Math

How do you save yourself
hours of studying and $2,000
to $3,000 in costs? Just go to
LOMA’s official website at
http://www.loma.net.org.

(Your Student ID, password
and credit card will be
needed.)

There is a link to Transcripts
where you can order an
Official Academic Transcript to
be sent to the address of your
university. Be patient—it took
a few months before U of W
updated my academic record
with the credit transfers.

Yes—that FLMI Degree—just
keeps on giving!

Seeking Potential Authors
We are looking for volunteers
to write industry related articles
for our newsletter. If you
would like to submit an article
for our next newsletter, we’d
welcome your contributions!



A Mentoring & Coaching Session
at the Spring Luncheon was put on
by Jill Malleck from Epiphany at
Work. During this session Jill spoke
on how successful mentoring can be
in the workplace.

While coaching works on skill
development and performance
enhancement mentoring looks at
knowledge exchange, career
development, and providing advice
and guidance, Jill provided many
examples where companies
providing a mentoring program had
a higher chance of retaining some in
that role longer.

In order for us to understand what
Jill was getting at, she had us do
this exercise. Each of us wrote
down something we were having a
problem with. Jill then asked us to
find a partner. One was to mentor
the other with their problem.
However, you were not able to give
advice or answer their question.
Instead she provided a list of
questions the mentor could ask.

• What are you trying to achieve?

• Why is this important to you?

• What have you tried so far?

• How has it worked/not worked?

• What options do you see going
forward?

• What input would you like from
me?

• What is your "go forward" plan?

• How can I support you?

At the end of four minutes, there
was general consensus that those
being mentored felt like their
mentor had really helped them.
The questions made them think
differently about their problems so
that they could solve them on their
own. Jill then quickly went over the
differences in mentoring across
generations. There is so much to
learn on this subject and Jill certainly
kept my interest.

Jill's goal was to give us an overview
of the best practices of mentoring,
and work with us to bring new skills
to life in our relationships and I
believe she accomplished it!

About Jill Malleck

Jill has worked at Manulife as a
facilitator working with
management, organizational
development, training,, coaching,
and strategic and tactical business
planning.

She started her own successful
company "Epiphany at Work" to
help consult both private and public
sector clients and become very
successful at it.

Along with working full-time as a
consultant, Jill has been married for
24 years, has four beautiful children
and is a friend to everyone. Her
energy and enthusiasm for her work
and life, is contagious.

Let’s introduce you to…
Wednesday May 17, 2006 Luncheon
Guest Speaker Jill Malleck
Summary provided by Janice Beam, FLMI, ACS

A group exercise - people
mentoring people



Guess who came to the
Spring Luncheon



Changes to the LOMA Society of Waterloo
Board of Directors

New Structure in 2006…

Secretary and Treasurer Roles

We have changed our operations slightly so that for the roles of Secretary and Treasurer we will
ask for a two year commitment – one as the understudy and one as the incumbent in that role.

Vice – President Role

For the senior roles, we will ask for a three year commitment, first year as the Vice-President,
second year as President and finally the third year as the Past President.This commitment will
ensure continuity of knowledge and experience.

Member Companies

Equitable Life Manulife Financial
1 Westmount Road North, 500 King Street North,
Waterloo, Ontario N2J 4C7 Waterloo, Ontario N2J 4C6

FaithLife Financial Sun Life Financial
470 Weber Street North, 227 King Street South,
Waterloo, Ontario N2J 4G4 Waterloo, Ontario N2J 4C5

Two of our board members, our
Secretary, Rose Kubesheskie, and
our Treasurer, Ellen Lovell, have
opted to stay on for one more year
in their respective roles. both ladies
agreed that it takes the first year to
really understand what is expected
and they figure the second year will
be a breeze and they will transfer
their knowledge and expertise to
our understudies who are Janice
Beam (Manulife) Secretary, and
Teresa Kroger (Equitable) Treasurer.
Nancy Fisher (Equitable retiree) will
be taking up the role of Vice-
President.

So even though we have a full slate
of prospective officers for 2007 and
2008 looks assured, we need YOU
– OUR MEMBERS – to consider

coming on board as a roving board
member. The time commitment is
minimal – about 6 Board meetings
per year that last about 1 1/2 hours.
That is only 9 hours out of a whole
year of your time and just think of
what your contribution will be. Plus,
you will be there to help plan the
meetings and make suggestions.

Here is a chance to really network
with people in the insurance indus-
try right here in Kitchener-Waterloo
and as an added incentive, LOMA
Society of Waterloo will send a
Board member to the Conference
every year – starting with the cur-
rent President. If s/he is unable to
attend, then someone else from the
Board will be selected to attend and
represent our Society, attend Society

meetings and vote on changes as
required. The Conference is a
wonderful opportunity to mingle
and network with insurance people
from all over the world, and being a
representative for LOMA Society of
Waterloo is an honour as we are
the second oldest and largest
Society!

Being on the Board will allow you a
chance to grow your organization
skills and your speaking skills. You
will have a chance to meet and
greet our guest speakers and we’ve
had some interesting speakers in
the last few years. We’ve been
doing this for 45 years and the
intention is to continue to do this
and get better with time and
technology.



Code/Pledge of Professional Ethics.

With LOMA refocusing to embrace more of the Financial Services
industry as a whole, LOMA’s Education and Training Council felt
that it was appropriate to update the Code/Pledge of Professional
Ethics. The 2004 Officer’s Manual (which can be downloaded from
LOMA’s Web site at http://www.loma.org/societyresources.asp
incorporates the updated Ethics for use by your Society. Below is
an excerpt from pages 5-6 of the Manual:

Regardless of differences in operating procedures, each Society is encouraged to adopt these
guidelines as a means of promoting ethical conduct among its membership.

• The Designee shall discharge all duties with honesty, integrity, objectivity, fairness, and
professionalism.

• The Designee shall deal with others in a manner in which he or she would want to be dealt
with by others.

• The Designee shall place the public interest above his or her own interest.
• The Designee shall continually strive to master all aspects of his or her business and to

improve his or her professional knowledge and skills.
• The Designee shall diligently strive to ascertain clients’ best interests and seek to ensure

that these interests are met.
• The Designee shall respect clients’ privacy and the confidentiality of information they

provide, within the constraints of the law.
• The Designee shall comply with the spirit and letter of the law in all his or her activities.
• The Designee shall hold his or her professional designation proudly and seek to enhance

the reputation of the designation, as well as the financial services industry, in every way.

Who’s the Winner?
The lucky winner in the survey draw was Guenther Mohr from Manulife.
He received a LOMA key chain. Congratulations Guenther!

Food Bank Donations to the Food Bank of Waterloo Region

Our donations from the Dinner Meeting were $209.00 and 25 pounds of food. Way to go!

Thank you for caring and sharing.



Keeping in Touch with your Society

Keeping in Touch: Please contact your company board member to inform us of changes in
your contact information if you retire or move.

Current and past members, including retirees, can stay informed about our local
chapter: simply visit the LOMA Society of Waterloo site at

http://fp98.sentex.ca/flmiwat/

“Thanks” to Fran Miller for maintaining our Chapter website.

Want more information?

For LOMA and FLMI information:
visit the LOMA site at http://www.loma.org

LOMA's Society Web http://www.loma.org/SocietyPage.asp site is your source for the lat-
est information on the Society name change. A new button has been placed on the front
page of LOMA's loma.org site reflecting the name change

LOMA Members Only
More Online Benefits through LOMA Members Only – Get more from your membership --
Register Now!

https://registeredusers.loma.org/lomacontent/welcome.cfm



LOMA Society of Waterloo
Board of Directors

President Mary Allan, FLMI, ACS Tel: (519) 747-7000 ext. 44557; Fax: (519) 747-6336
Manulife Financial Email: mary_allan@manulife.com

Vice President Francine Koehler, FLMI, ACS Tel: (519) 888-2964, Fax: (519) 888-3457
Sun Life Financial Email: francine.koehler@sunlife.com

Vice President Nancy Fisher, BA, FLMI, ACS Tel: (519) 749-9277
Understudy Equitable Life Retiree, Fax: (519) 570-4858 Email: nancy_fisher@sympatico.ca

Treasurer Ellen Lovell, FLMI, ACS Tel: (519) 593-4438 Fax: (519) 747-6017
Manulife Financial Email: Ellen_Lovell@manulife.com

Treasurer Teresa Kroger, FLMI Tel: (519) 886-5210 ext. 479 Fax: (519) 883-7403
Understudy Equitable Life Email: tkroger@equitable.ca

Secretary Rose Kubesheskie, FLMI, ACS Tel: (519) 747-7000 ext. 32532
Manulife Financial Email: rose_kubesheskie@manulife.com

Secretary Janice Beam, FLMI, ACS Tel: (519) 747-7000 ext. 36890
Understudy Manulife Financial Email: Janice_Beam@manulife.com

Past President Bev Davies, FLMI, ACS Tel: (519) 886-4610; Fax: (519) 886-0350
FaithLife Financial Email: bdavies@faithlifefinancial.ca

Board Member Kathryn Flood, FLMI, ACS Tel: 519-888-3900 ext 6471
Sun life Financial Email: Kathryn.flood@sunlife.com

Board Member Sylvia Clouthier, BA, FLMI, ACS, ICA Tel: (519) 886-5210 ext. 8113 Fax: (519) 883-7406
Equitable Life Email: sclouthier@equitable.ca

Non-Board Position
Education Co-Coordinator
Jodi Hall, FLMI, ACS Tel: (519) 744-4176
Corrigan Succession Management Email: jhall@corrigansuccession.com

Webmaster
Fran Miller, FLMI
Email: fcm@golden.net

Newsletter Editor
John Clayton, FLMI Tel: (519) 888-3900 ext. 6320; Fax: (519) 888-3143
Sun Life Financial Email: john.clayton@sunlife.com



UPCOMING EVENT

Mark your calendar for 2007

Spring Luncheon Meeting
Wednesday, May 16, 2007 and

Fall Annual Dinner Meeting
Wednesday, November 14, 2007.

*****************************************************
Mark your calendar for Wednesday, November 15th, 2006 for our

Annual Fall Dinner Meeting
Golf’s Restaurant, Kitchener

Guest Speaker: Jody Stecho
Demographics @ work.

Understanding unique ways we interpret and operate in the work place. Learn
how that contributes to our success and how we interact with others.

Reception starts at 4:45 p.m.
Dinner Seating at 5:20 p.m. sharp please

Short business meeting during dessert with guest speaker to follow.

Evening finishes before 8:00 p.m.

Baskets will be on the tables for contributions to the Food Bank
*we had positive feedback on having our guest speaker present before lunch and plan to keep this format.

*****************************************************


