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Well, another year has come and
gone and I just can’t believe how
fast it happened. I was proud to
represent the Waterloo Society as
President this year and I am pleased
to say that the Waterloo society is
going strong. Thanks to the efforts
of all the Society Board members,
we had another successful year and
we won 4 Outstanding Society
awards for 2007. These included;
one for membership, one for
Community Service, one for
Education and the last one for
Communications and Public
Relations. I was extremely proud to
accept these awards on behalf of
the LOMA Society of Waterloo. The
medallions were presented at the
LOMA Conference in September
and were proudly displayed at the
Annual meeting in November. They
were pinned to our banner along
with the previous awards we
received in prior years.

Of the 4 awards earned, I was
extremely proud to accept the

Education award. We have had a
strong response to our course
offerings for LOMA 280 and LOMA
290 in 2007 and have two very
dedicated instructors; Sue Langdon
and Renee Robertson who work
very hard at making these courses a
success. My thanks go out to Sue
and Renee for their dedication and
continuous efforts in making these
courses successful.

We are looking for nominations for
participation on the board and if
you would like to get involved we
would really like to hear from you.
Feel free to contact myself at
Francine.Koehler@sunlife.com if you
would like to take an active part in
our growing society. Participation in
the board allows you the opportunity
to meet individuals from other
member companies and the time
commitment is fairly limited.

In the Spring, we held a Society
luncheon with guest speaker Alex
Mustakas, Artistic Director and CEO

of Drayton Entertainment. Alex
introduced us to the entertainment
world and what it was like to be the
director of such a successful
operation. I think everyone who
attended enjoyed Alex’s presentation
and had a great time. It was nice to
move away from our normal
business lives and get a peek at how
other business segments get started
and operate.

Also at our May meeting we had
the opportunity to introduce Ross
Turney and Lori Oosterbroek from
LOMA Canada. Both Ross and Lori
are very interested in keeping the
lines of communication open
between our Society and LOMA
Canada and I look forward to
continuing the promising working
relationship that is developing.

Our November dinner meeting was
held November 14, 2007 and it was
very interesting. Our guest speaker
was Lloyd Field, PhD, Management
Consultant.



Be a Volunteer

We’ve been around since 1961 and plan to be around for another 50 or more years. Our
50th Anniversary will occur in 2010. Bev Davies, is Chairperson for the 50th Anniversary
Planning Committee. If history excites you, why not contact her and tell her you’d love to
help out with the 50th anniversary.

The LOMA Society of Waterloo needs you, so please step forward and take one of the roles
and help bring it one year closer to it’s 50th Anniversary.

At this time I would like to thank
our member companies, Manulife
Financial, Equitable, FaithLife
Financial and Sun Life Assurance
Company of Canada. Without the
on-going support these companies
provide our luncheon and dinner
meetings would not be possible.
They currently provide the funds to
pay for the luncheons and dinners
for their staff to participate and I ask
that you keep this in mind when
you sign up for these functions. If
you need to cancel, please let us
know at least 48 hours in advance
so that the appropriate changes can
be made and we are not charged
for a meal that is not being eaten.

As the new year dawns, may it open
up for you more opportunities, and
lead you onto the path of continued
success, happiness and prosperity.
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Board of Directors
President Nancy Fisher` Tel: 519-749-9277, Home Fax: 519-570-4858

Retired Equitable Nancy_Fisher@sympatico.ca

Vice-President Linda Winteringham
Independent Email: li.winter@rogers.com.

Treasurer Linda Patterson, FLMI Tel: 519-886-5210- ext. 665
Equitable Life Email: lpatterson@equitable.ca

Treasurer VACANT
Understudy

Secretary Rose Kubesheskie, FLMI, ACS Tel: 519-747-7000 ext. 32532
Manulife Financial Email: rose_kubesheskie@manulife.com

Secretary VACANT
Understudy

Past-President Francine Koehler, FLMI, ACS Tel: 519-888-2964, Fax: 519-888-3457
Sun Life Financial Email: francine.koehler@sunlife.com

Board Member Janice Beam, FLMI, ACS Tel: 519-885-5210 ext. 8230
Equitable Life Email: jbeam@equitable.ca

Board Member Mary Allan, FLMI, ACS Tel: 519-747-7000 ext. 44557; Fax: 519-747-6336
Manulife Financial Email: mary_allan@manulife.com

Board Member Leslie Jones, FLMI, ACS,
AIAA, AIRC, AAPA Tel: 519-747-7000 ext. 34450; Fax: 519-585-1563

Manulife Financial Email: Leslie_Jones@Manulife.com

Board Member Bev Davies, FLMI, ACS Tel: -519-886-4610 ext. 252; Fax: 519-886-0350
FaithLife Financial Email: bdavies@faithlifefinancial.ca

Board Member Sylvia Clouthier, BA, FLMI, ACS, ICA Tel: 519-886-5210- ext. 8113 Fax: 519-883-7406
Equitable Life Email: sclouthier@equitable.ca

Board Member Kathryn Flood, FLMI, ACS Tel: 519-888-3900 ext 6471
Sun life Financial Email: Kathryn.flood@sunlife.com

Non-Board Position
Education Co-Coordinator
Jodi Hall, FLMI, ACS Tel: 519-744-4176
Corrigan Succession Management Email: jhall@corrigansuccession.com

Webmaster
Fran Miller, FLMI

Newsletter Editor
John Clayton, FLMI Tel: 519-888-3900 ext. 6320; Fax: 519-888-3143



Sun Life Financial Email: john.clayton@sunlife.com

Roles in the LOMA Society of Waterloo

Secretary and Treasurer Roles

We have changed our operations slightly so that for the roles of Secretary and Treasurer we will
ask for a two year commitment - one as the understudy and one as the incumbent in that role.

Vice–President Role

For the senior roles, we will ask for a three year commitment, first year as the Vice-President,
second year as President and finally the third year as the Past President. This commitment will
ensure continuity of knowledge and experience.

Member Companies

Sun Life Financial
227 King Street South, Waterloo, Ontario N2J 4C5

Equitable Life
1 Westmount Road North, Waterloo, Ontario N2J 4C7

FaithLife Financial
470 Weber Street North, Waterloo, Ontario N2J 4G4

Manulife Financial
500 King Street North, Waterloo, Ontario N2J 4C6



The LOMA Society of Waterloo
was excited to have Alex
Mustakas as the keynote speaker
at its annual luncheon meeting.

Alex gave us a lively presentation
about the power of a few, who
against all odds, created a miracle
by starting one of the most success-
ful theatres in the country in the
little town of Drayton, Ontario.

Can you imagine the challenges that
a small town of just over 1,000
residents had to overcome in order
to launch live theatre in an historic
old Opera House. Who had ever
even heard of Drayton , a small
town hidden in rural Ontario. The
town had successfully saved this old
building but found it under utilized
and were looking for a way to
expand its use, and thus the
concept of summer live theatre
was born.

The town did not have the expertise
to put their dream into action, thus
they hired Alex and with his expert-
ise, launched the theatre on Canada
Day, 1991. Alex had recently
returned from England where he
had completed a Master’s Degree in
Arts Administration from City

University of London, England. He
cautioned the town council that this
was a task that had many hurtles to
overcome – theatre was difficult to
keep running without going into
the red.

However, the town boldly moved
ahead with Alex as their Artistic
Director and set to launch their new
venture. To preview this new theatre
prior to the official launch, Alex ral-
lied the troops, calling upon many
friends of his who are talented
actresses, actors and singers from
the many shows in Toronto and
elsewhere to showcase the new
theatre and launch the season.
Townsfolk volunteered their time to
make this a success, from the Mayor
to the Police Chief, Town Council
and many residents put in countless
hours. They learned the lessons of
Marketing 101 with the help of Neil
Atchison, Drayton Marketing
Director, and tried to sell people on
the town and the new theatre with
many creative advertising
approaches.

They raised $100,000 from the local
population and various private
donations to get this first season up
and running. That first year they

entertained 14,592 patrons. It was
so successful that they made
Canadian theatrical history by selling
out both its 1993 and 1994
seasons. Against all odds the town
had created a new popular venue of
entertainment, and it was so
successful, Drayton Entertainment
decided to launch a second theater
in St. Jacobs in 1997 – the
Schoolhouse Theatre. Since then
the success has continued to grow
and they now operate 6 theatres in
total, including two in Grand Bend
Huron County Playhouse and
Playhouse II, King’s Warf in
Penetanguishene and the most
recent in St. Jacobs, St. Jacobs
Country Playhouse. This newly
launched venue offers year round
theatre in the refurbished winery in
the heart of St. Jacob’s market
district. The success of all these
venues in part is that they are in
unique buildings, a refurbished
Opera House , a barn, a winery and
are each special in character. They
have brought much prosperity to
the communities they serve in spin
off business.

The theaters are recognized by the
Canadian Actor’s Equity Association
as the 7th largest employer of its

Wednesday May 16, 2007 Luncheon
Guest Speaker

Alex Mustakas, Artitistic Director and CEO
Drayton Entertainment



members in Canada. They have
grown to become the 3rd largest
theatre in Canada behind the
Stratford Festival Theater and Shaw
Festival in Niagara-on-the-Lake.
They boast over 3,500 Members
and 4,200 Subscribers. The theater
still has a strong sense of
community involvement and
volunteerism, with volunteer activity
exceeding 30,000 hours each year.

Another successful fundraiser for
Drayton Entertainment is their
Travel Club. They organize several
annual trips for interested members
and friends, and a portion of the
trip cost is a donation to the theater
and a tax deduction for the
member. They bring along talented
entertainers from the Drayton
Company and plan a fun packed
holiday for the travelers. This fall
they are off to Quebec City and
cruise up the St. Lawrence to
New York.

Can you imagine that Drayton
Entertainment have never taken a
nickel of government sponsorship
money! They have grown due to
the heard work of many and the
production of many world class
shows. They continue to grow
based on the original principles of
volunteerism, private and corporate
donations and the support of its
members. Drayton Entertainment is
the proud recipient of 6 Lieutenant
Governor’s Awards for the Arts – a
prestigious honour bestowed on arts
organizations that exemplify out-
standing private sector and
community support.

This is an amazing story of the
vision of a few that has grown into
a Canadian success story. The love
of theatre and the value that it

brings to a community has proven
to be a winning combination. And
of course, Alex’s vision and direction
of the many successful productions
has played a big part in the success.
He was recognized in June 2004, by
Wilfrid Laurier University, his alma
mater, with an Honorary Doctorate
in recognition of his community
leadership, artistic direction skills
and impact on Canadian Theatre.

It was a great pleasure to hear Alex’s
many antic dotes about the theatre’s
rise and successes. It was a great
moral story as well. This story illus-
trates the power of positive thinking
and ingenuity. It proves that a
group of people working together
towards a common goal can create
a successful and lasting outcome.

Reported by Nancy Fisher

Nancy Fisher and Alex Mustakas,



Look who came to the
Spring Luncheon

Emma Kearns, Manulife Bruce Cameron -Manulife Retiree

Jane Thomas, Patty Fleming -

FaithLife

Irene Tyhurst, Imgard Logemann, Anna Andolfo-

Rabalis, SunLife

Board Members at registration desk

Francine Koehler, Waterloo LOMA Society President, SunLife

and Ross Turney, Executive Director, LOMA Canada

Winners of the draw - Liz Santo (Manulife), Brenda Hogg (Manulife),Ron Preiss, Manulife Retiree

Ross Turney, B.Ed., Executive Director, LOMA

Canada,



Code/Pledge of Professional Ethics.

With LOMA refocusing to embrace more of the Financial Services
industry as a whole, LOMA’s Education and Training Council felt
that it was appropriate to update the Code/Pledge of Professional
Ethics. The 2004 Officer’s Manual (which can be downloaded from
LOMA’s Web site at www.loma.org/societyresources.asp
incorporates the updated Ethics for use by your Society. Below is
an excerpt from pages 5-6 of the Manual:

Regardless of differences in operating procedures, each Society is encouraged to adopt these
guidelines as a means of promoting ethical conduct among its membership.

• The Designee shall discharge all duties with honesty, integrity, objectivity, fairness, and
professionalism.

• The Designee shall deal with others in a manner in which he or she would want to be dealt
with by others.

• The Designee shall place the public interest above his or her own interest.
• The Designee shall continually strive to master all aspects of his or her business and to

improve his or her professional knowledge and skills.
• The Designee shall diligently strive to ascertain clients’ best interests and seek to ensure

that these interests are met.
• The Designee shall respect clients’ privacy and the confidentiality of information they pro-

vide, within the constraints of the law.
• The Designee shall comply with the spirit and letter of the law in all his or her activities.
• The Designee shall hold his or her professional designation proudly and seek to enhance

the reputation of the designation, as well as the financial services industry, in every way.

Who’s the Winner?
The lucky winner in the survey draw was Selen Puttick from Manulife.
She received a LOMA hat. Congratulations!

Our donations from the Luncheon Meeting were
$239.00 and 37 pounds of food. Way to go!

Thank you for caring and sharing.



Keeping in Touch with your Society

Keeping in Touch: Please contact your company board member to inform us of changes in
your contact information if you retire or move.

Current and past members, including retirees, can stay informed about our local
chapter: simply visit the LOMA Society of Waterloo site at

http://fp98.sentex.ca/flmiwat/

“Thanks” to Fran Miller for maintaining our Chapter website.

Want more information?

For LOMA and FLMI information:
visit the LOMA site at http://www.loma.org

LOMA's Society Web http://www.loma.org/SocietyPage.asp site is your source for the lat-
est information on the Society name change. A new button has been placed on the front
page of LOMA's loma.org site reflecting the name change

LOMA Members Only
More Online Benefits through LOMA Members Only – Get more from your membership --
Register Now!

https://registeredusers.loma.org/lomacontent/welcome.cfm



UPCOMING EVENT

Mark your calendar for Wednesday, May 28, 2008 (tentative)
for our

Spring Luncheon Meeting

Reception starts at 11:15 a.m.
Speaker starts at 11:45 a.m.
Lunch served at 12:15 p.m.


