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After a very long snowy winter

we are all looking forward to

spring and warm temperatures

once again!

Once again spring brings us to our
annual luncheon meeting and we
look forward to a large attendance
on May 28th at Golf’s Steakhouse.
We hope that you will put this date
on your calendar now and join your
many co-workers and fellow
insurance colleagues for the
opportunity to network outside of
your day to day business. We also
will have some terrific door prizes
for those who attend, so when you
arrive on the 28th, do not forget to
get a ticket and enter your name in
our draws.

Our LOMA Society has enjoyed
another successful year in 2007 and
we trust that 2008 is off to a great
start. Our luncheon will offer you
an educational opportunity to learn
about Critical Illness insurance.
Michael Dawson from Manulife is
our guest speaker and will provide

some insight on these topics. Ross
Turney, Executive Director of LOMA
Canada will also be joining us to
give us information on their
conference to be held in Toronto on
June 12th at the Metro Toronto
Convention Centre.

Our new executive is settling into
their various roles but we still would
welcome some new members to
assist with some of the event
planning and act as back-up for the
various executive positions. We
welcome anyone who would like to
put their name forward and join our
Board. It takes very little of your
time and gives you a wonderful
opportunity to interact with other
members of your society. Please feel
free to contact me for additional
information at
nancy_fisher@sympatico.ca.

Our LOMA courses continue to be
well attended and we are very
happy to have such dedicated
instructors to provide the
mentorship to our new students.

We hope to have many of these
students complete their FLMI
designation and join us at future
events. Please feel free to invite any
of these students or a guest to our
November dinner and annual
meeting. This will be held November
12th so be sure to also include this
date on your calendar. Our 2007
annual meeting was well attended
with about 110 members joining us
at Golf’s Steakhouse. We hope to
see many more of you join us this
November.

Your Board has voted to send a
representative to attend the LOMA
Annual Conference and Conferment
in San Diego in September. As
President, I will be attending the
conference and several meetings
with the society officers from the
various Boards from Canada and the
United States. This is a great
opportunity to get up to date
information on activities from the
various societies and educational
opportunities. Francine Koehler
represented our society in Quebec

A message from
Nancy Fisher, BA, FLMI, ACS

President, LOMA Society of Waterloo



City last year and has
provided us with information in
this newsletter about the
conference and the awards that
our society received.

We are open to any suggestions
for other events that you may wish
to participate in that could be
offered by our society. Also, we
are happy to receive ideas for
topics of interest that you may
wish to have a guest speaker
address at future meetings. Any
speakers that you can recommend
to us also will also be appreciated.

We look forward to a large
attendance in May. The Board
members welcome the opportunity
to speak with you as well to hear
your ideas for future events, guest
speakers and topics that you
would like to have discussed. All
feedback is welcomed – this is
your Society and we want it to
continue to be of value to our
members.

I am looking forward to talking to
many of in May.

Regards,

Nancy Fisher

Be a Volunteer

We’ve been around since 1961 and plan to be around
for another 50 or more years. Our 50th Anniversary will
occur in 2010. Bev Davies, is Chairperson for the 50th
Anniversary Planning Committee. If history excites you,
why not contact her and tell her you’d love to help out
with the 50th anniversary.

The LOMA Society of Waterloo needs you, so please
step forward and take one of the roles and help bring it
one year closer to it’s 50th Anniversary.

Volunteering, a great way to contribute to your Society!

LOMA Board at sign in Desk (L-R) Mary Allan, Past President 2006, Rose Kubesheskie, Secretary,
Ellen Lovell, Treasurer 2007, Nancy Fisher, President 2008 and Bev Davies, Past President 2005



LOMA Conference 2007 Report – by
Francine Koehler, FLMI, ACS

The 2007 Annual Loma
Conference was held in
Quebec City from
September 16-18, 2007.

This conference offered many
great training seminars and an
opportunity to meet members
from Loma Societies across
Canada and United States.

The conference opened
Sunday, September 16th with
an Officer Training workshop
in the morning and Welcome
Reception in the evening. The
officer training workshop was
informative and as a society
we were presented with
4 outstanding society awards.
One for Education, one for
Community Service, a third for
membership and the final one
for Communications and
Public Relations. I was proud
to accept these awards on
behalf of our society.

The welcome reception
started at 5:00 pm and gave
us an opportunity to display
the benefits of living in
Kitchener/Waterloo and talk

about our society and
community with all attendees.

We managed a booth that
displayed our society awards
and provided information
about our community. To
demonstrate the
Kitchener/Waterloo culture,
we gave away samples of
maple sugar candy made
within our local Mennonite
community which was a huge
success.

Monday morning started early
with breakfast and opening
ceremonies at 8:30 am. The
keynote speaker, Dr. Brian
Little, discussed how to
achieve success in a
competitive environment. Dr.
Little’s presentation was lively
and gave many helpful
strategies to deal with stress
in today’s competitive
environment.

The day continued until
5:00 pm with a look forward
for LOMA and the Financial
Services Industry and many
other upbeat and informative

presentations including, “How
to accomplish it all and still
enjoy life” and “What it takes
to be a leader” to name a
few.

Tuesday again proved to be an
informative and fun filled day.
The morning included
presentations on “Relationship
Management” and “Using
your skills to get what you
want”, followed by an
afternoon of fun, shopping
and a wonderful tour of the
city by boat or bus. In the
evening we all met for the
final closing ceremonies and
conferment banquet. The
banquet was the best of all.
It featured great food, lively
music and the whole evening
focused on new designees
and honored their recent
achievements.

Overall the conference was a
great success and I was proud
to have had the opportunity
to represent our society as
President. It was a great
learning experience and proof
that LOMA is alive and well.





Board of Directors

President Nancy Fisher, BA, FLMI, ACS ACS Tel: (519) 749-9277, Fax: (519) 570-4858
Retired Equitable Nancy_Fisher@sympatico.ca

Vice-President Linda Winteringham, FLMI, ACS
Independent li.winter@rogers.com

Past-President Francine Koehler, FLMI, ACS Tel: (519) 888-2964, Fax: (519) 888-3457
Sun Life Financial Email: francine.koehler@sunlife.com

Treasurer Linda Patterson, FLMI Tel: (519) 746-5611 Fax: (519) 746-5308
Equitable Life Email: Email: lpatterson@equitable.ca

Secretary Rose Kubesheskie, FLMI, ACS Tel: (519) 747-7000 ext. 32532
Manulife Financial Email: rose_kubesheskie@manulife.com

Board Member Mary Allan, FLMI, ACS Tel: (519) 747-7000 ext. 44557; Fax: (519) 747-6336
Manulife Financial Email: mary_allan@manulife.com

Board Member Janice Beam, FLMI, ACS Tel: (519) 886-5210 ext 8230
Equitable Life Email: jbeam@equitable.ca

Board Member Sylvia Clouthier, BA, FLMI, ACS, ICA Tel: (519) 886-5210- ext. 8113 Fax: (519) 883-7406
Equitable Life Email: sclouthier@equitable.ca

Board Member Bev Davies, FLMI, ACS Tel: (519) 886-4610 ext. 252; Fax: (519) 886-0350
FaithLife Financial Email: bdavies@faithlifefinancial.ca

Board Member Kathryn Flood, FLMI, ACS Tel: 519-888-3900 ext 6471
Sun life Financial Email: Kathryn.flood@sunlife.com

Board Member Leslie Jones,
FLMI, ACS, AIAA, AIRC, AAPA Tel: (519) 747-7000
Manulife Financial Email: leslie_jones@manulife.com

Non-Board Position
Education Co-Coordinator
Jodi Hall, FLMI, ACS Tel: (519) 744-4176
Corrigan Succession Management Email: jhall@corrigansuccession.com

Webmaster
Fran Miller, FLMI

Newsletter Editor
John Clayton, FLMI Tel: (519) 888-3900 ext. 6320; Fax: (519) 888-3143
Sun Life Financial Email: john.clayton@sunlife.com



Roles in the LOMA Society of Waterloo

Secretary and Treasurer Roles

We have changed our operations slightly so that for the roles of Secretary and Treasurer we will
ask for a two year commitment - one as the understudy and one as the incumbent in that role.

Vice–President Role

For the senior roles, we will ask for a three year commitment, first year as the Vice-President,
second year as President and finally the third year as the Past President. This commitment will
ensure continuity of knowledge and experience.

Member Companies

Sun Life Financial
227 King Street South, Waterloo, Ontario N2J 4C5

Equitable Life
1 Westmount Road North, Waterloo, Ontario N2J 4C7

FaithLife Financial
470 Weber Street North, Waterloo, Ontario N2J 4G4

Manulife Financial
500 King Street North, Waterloo, Ontario N2J 4C6



Lloyd Field, PhD, is an executive
coach, management consultant,
facilitator, speaker, and author who
has spent 30 years working with
business leaders in North America
and throughout Europe. Lloyd has a
PhD in Human Resources, holds a
Lifetime designation with the U.S.
Society for Human Resource
Management (SPHR), and is a Fellow
of the Chartered Institute of
Personnel and Development in the
U.K. (FCIPD).

Thirty years ago, Lloyd left a
corporate position as Vice-President
of Human Resources at Johnson &
Johnson International to create and
lead Performance House Ltd., a
consulting firm specializing in
human resource management and
organizational development. He
trained over 20,000 managers
internationally while providing
guidance and executive coaching to
hundreds of senior executives and
managers. During this time Lloyd
published the Canadian best seller,
Unions Are Not Inevitable! A Guide
to Positive Employee Relations©,
now in its fourth edition.

Lloyd now runs his own
personalized executive coaching
firm, Lloyd Field Ltd. , and recently

published Business and The Buddha:
Doing Well by Doing Good©, an
amalgam of his business and
Buddhist experiences. Lloyd also
frequently contributes to business
publications.

As a management consultant, Lloyd
worked with a variety of leaders and
managers in a wide range of
industries. Over the years, he
repeatedly saw professionals making
the same mistakes when it came to
managing their employees. Through
the study of Buddhism, Lloyd came
to realize there is a better Way.
Lloyd talked about how the
fundamentally humane qualities that
are the focus of Buddha’s teaching
can be applied in practical ways in
the modern world and by
corporations to better mankind.

He discussed how corporations can
do more to help eliminate world
hunger and poverty. “Excess, and
the multitude of ways that it
manifests itself, has resulted in less
than 20% of the world’s population
living on more than 80% of the
planet’s resources and capturing
over 80% of the world’s wealth. For
every ten people on this planet, at
least nine live in poverty.”

Organizations are generally profit
driven. Lloyd suggests they must
adapt a more humanitarian
approach. He feels that companies
and organizations need to respect
and engage their people – nothing
is more important. By applying
guidelines from a Buddhist belief,
Lloyd suggests that a business’
Value and Mission statements
should be driven by belief that
Creating a Better Society and
earning a reasonable return on
investment be valued by an
organization. Financial success and
employee/customer well-being
should have parity. Lloyd’s goal is to
initiate a dialogue about the ways
and means of including human
values in our definition and practices
of capitalism.

We thank Lloyd for his insight into
how corporations and its’ employees
can make the world a better place
for us all.

As a thank you to Lloyd for sharing
his time with us, our society makes
a charity donation on behalf of our
guest speaker. Lloyd requested that
our Society make a donation to the
Kids Helpline as our thank you for
his participation in our Annual
Meeting.

November 2007 Annual Dinner Speaker
Summary

Guest Speaker
Dr Lloyd Field, PH.D., HR Management

Consultant and Author
Summary provided by

Nancy Fisher, BA, FLMI, ACS



Commencement
of the FLMI

Graduating Class
of 2007

Lucinda Becker presenting certificate and pin to
Andrew Marett (Equitable)

LOMA Courses for new
students – Jodi Hall

Did you know that your
Society sponsors courses for
people embarking on their
FLMI journey?

The LOMA Society of
Waterloo is pleased to
sponsor two courses geared
to NEW students of the LOMA
program each Spring & Fall.
These courses are:

• FLMI 280: Principles of
Insurance

and

• FLMI 290: Insurance
Company Operations

Classes are held weekly, in the
evening, and run for nine
weeks. The instructors have
been teaching for a number
of years and have a very high
exam score track record.

Some of the advantages of
taking a class are:

• extra handouts

• live person to help clarify
the material and answer

questions

• focused time to get through
the text book in nine weeks

• class discussion and

interaction

Please consult with your
Company Educational
Representative if you are
interested in participating in
future sessions.



Look who came to the
November Dinner

Dianne Mailhot (Sun Life)

Karen Richards and Oksana Porter

(Manulife)

Marian Kasza (Sun Life) and Laddy Kaszowski (Manulife)

Line up for the bar!

Nancy Fis
her and Lloyd Fields

Former Prudential co-workers, Sheilagh McGovern andAngie Tiedemann (Sun Life) and Mary Allan (Manulife)

Ray Carmichael, Stan Gnus (Equitable) and Don Hachborn

(retired FaithLife)



Code/Pledge of Professional Ethics.

With LOMA refocusing to embrace more of the Financial Services
industry as a whole, LOMA’s Education and Training Council felt
that it was appropriate to update the Code/Pledge of Professional
Ethics. The 2004 Officer’s Manual (which can be downloaded from
LOMA’s Web site at www.loma.org/societyresources.asp
incorporates the updated Ethics for use by your Society. Below is
an excerpt from pages 5-6 of the Manual:

Regardless of differences in operating procedures, each Society is encouraged to adopt these
guidelines as a means of promoting ethical conduct among its membership.

• The Designee shall discharge all duties with honesty, integrity, objectivity, fairness, and
professionalism.

• The Designee shall deal with others in a manner in which he or she would want to be dealt
with by others.

• The Designee shall place the public interest above his or her own interest.
• The Designee shall continually strive to master all aspects of his or her business and to

improve his or her professional knowledge and skills.
• The Designee shall diligently strive to ascertain clients’ best interests and seek to ensure

that these interests are met.
• The Designee shall respect clients’ privacy and the confidentiality of information they pro-

vide, within the constraints of the law.
• The Designee shall comply with the spirit and letter of the law in all his or her activities.
• The Designee shall hold his or her professional designation proudly and seek to enhance

the reputation of the designation, as well as the financial services industry, in every way.

Who’s the Winner?
The lucky winner in the survey draw was Adrianne Doucette from Sun Life.
She received a LTote Bag that is stamped with the LOMA logo as the prize.
Congratulations Adrianne!

Our donations from the Dinner Meeting were
$202.75 and 5 pounds of food. Way to go!

Thank you for caring and sharing.



Keeping in Touch with your Society

Keeping in Touch: Please contact your company board member to inform us of changes in
your contact information if you retire or move.

Current and past members, including retirees, can stay informed about our local
chapter: simply visit the LOMA Society of Waterloo site at

http://fp98.sentex.ca/flmiwat/

“Thanks” to Fran Miller for maintaining our Chapter website.

Want more information?

For LOMA and FLMI information:
visit the LOMA site at http://www.loma.org

LOMA's Society Web http://www.loma.org/SocietyPage.asp site is your source for the lat-
est information on the Society name change. A new button has been placed on the front
page of LOMA's loma.org site reflecting the name change

LOMA Members Only
More Online Benefits through LOMA Members Only – Get more from your membership --
Register Now!

https://registeredusers.loma.org/lomacontent/welcome.cfm



UPCOMING EVENT

Mark your calendar for Wednesday, November 12th, 2008 for our
Fall Annual Dinner Meeting

Guest Speaker: Kate Burdett,
Professional counselor/psychologist,

Specialty is Bereavement
Bereaved Families of Ontario Midwestern region.

Reception starts at 4:45 p.m.
Dinner served at 5:30 p.m.
Society business at 6:30 p.m.

Speaker at 7:00 p.m.

*****************************************************
Wednesday, May 28th, 2008

Spring Annual Luncheon Meeting

Guest Speaker: Michael Dawson,
Director, Critical Illness Insurance

Manulife Financial
Golf’s Restaurant, Kitchener

Reception starts at 11:15 a.m
Speaker starts at 11:45 a.m.*
Lunch served at 12:15 p.m.

Topic: and overview on Critical Illness

Baskets will be on the tables for contributions to the Food Bank
*we had positive feedback on having our guest speaker present before lunch and plan to keep this format.

*****************************************************


