
Fall Message from the President 2013 

Each year, LOMA International presents Outstanding Society Awards (OSA) in 5 categories. I am very 

excited to announce that this year the LOMA Society of Waterloo achieved 4 awards! The awards are for 

Communications and Public Relations, Community Service, Education and Membership. These awards 

are the result of the dedication and hard work by our Board Members and our Society Members. 

Congratulations to all! 

 

At the international level, it was educational to attend the Annual LOMA Conference followed by a 

Conferment banquet to honour its new graduates for FLMI and other LOMA insurance industry 

designations. I shared a table with some of the Canadians at the conference. This included Sumati Bansal 

who earned a Top Student distinction!  

 

Keynote speakers shared their experiences so please check out their links:   

 

Dennis Snow 

Creating a World-Class Service Organization 

http://www.snowassociates.com/  

…This presentation was effective. I loved his perspective of ‘back stage’ behaviour. This example where 

‘Back Stage’ just came ‘On Stage’:  ‘Cinderella smoking a cigarette’ in a location where young children at 

Disney World might see her. The customer should not see anything where the brand suffers, really 

brought the message, home, to me. 

 

Pat Williams 

Champions Under Construction 

http://patwilliams.com/ 

…Pat Williams is an author of over 80 books. He presented the key steps needed to go from dreaming to 

achieving. Pat provided the blueprint for working and living a life full of passion, energy, imagination and 

creativity. 

 

Jeff Havens 

Become a More Annoying You! 

http://www.jeffhavens.com/  

…A hilarious take, full of reverse psychology to improve your professional behaviour, had me laughing 

out loud. Jeff’s stand-up comic routine for office etiquette had an example where I could even see 

myself! Unbelievable, I know, but we always must continue to improve… 

 

 

LOMA Presented: 

• Successful Conversations: Developing the Key Skills for Effective Business Communication 

• How Do you Benefit form LOMA Membership Now That You Are an FLMI or FFSI? 

http://www.loma.org/ 

 

 

 

 

The conference’s   Welcome Reception event was the perfect time for all the societies to meet and greet 

participants. Our society table was visited by many conference attendees and their guests. This is the 



more social and informal time and is held on the Sunday before the conference. Each of the Societies 

presented a contest and draw for the new FLMIs. Waterloo had a Canadian aspect to the ‘movie’ 

themed event. The new FLMIs were to guess the number one actor - Mike Meyers - from ten Canadian 

Actors as determined by an internet survey. I asked the U.S.A. Top Student Andrew Langemeier with 

Assurity Life in Lincoln Nebraska to draw the winner. Gerry Steves with State Farms from Aurora, 

Ontario won the prize consisting of Florida Salt Water Taffy and an Orlando Florida ornament with an 

engraved Palm Tree when his ballot was selected. The Canadian flag carry bag may not have been the 

most unique of the prizes since it went to a Canadian but still was appreciated.               

 

 It was beneficial to have representation of our Waterloo Society at the conference. We have a vibrant, 

active Society and this is the conference to share with and learn from the other societies. I am pleased 

that our Waterloo Society chose to send me, as representation this year. As a Society Officer, I 

participated in the officers’ training sessions and LOMA Societies consulting committees. A major take-

away was – ‘Change your Conversation’ as an FLMI. 

• Resources just for members: get the most from your membership 

http://www.loma.org/research/infocenter.aspx  

Other new course info that may be of interest 

• Customer Service for Insurance Professionals 

http://www.loma.org/learn/learners/courses/acs101.aspx 

 

 

At a local level, this November Meeting is the time that we welcome and honour our new 2013 FLMIs 

each year. There are four new FLMI designees in 2013 for the Waterloo Society. Please make a point of 

introducing yourself to these new members on Wednesday November 13
th

, 2013. 

 

I want to thank you for the opportunity to serve as President for the LOMA Society of Waterloo for the 

past two years. It has been my pleasure and honour to lead and represent this Society. My role has 

afforded me a wonderful growth and development opportunity as an individual. I want to thank you and 

my fellow board members for supporting the organization. I am very pleased with your continued 

support of the Society and its offerings. I will miss the challenge of planning and leading our 

organization, however, I look forward to remaining active in the Society. 

 

I hope to see you at Golf’s Steakhouse on Wednesday November 13
th

, 2013. Reception starts at 4:45!  

Kindest regards, 

Beverly Davies FLMI, ACS 

President,  

The LOMA Society of Waterloo 

 

  

 


