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HIGHLIGHTS 
Fall 2014 
 

The Newsletter of the LOMA Society of Waterloo 
 
Message from your President  
 

 
 
Greetings to all members and students! 
 

http://mail.google.com/mail/?ui=2&ik=4af1dd11e7&view=att&th=121cb5659a6ecd31&attid=0.1&disp=inline&zw
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It’s hard to believe that six months have passed since my last update! Despite 
the less than stellar weather, the summer passed quickly and we are well into 
fall.  We have an exciting year ahead of us!  
 
We begin with our Annual Fall Dinner meeting which takes place on Wednesday 
November 12th at Golf’s Steak House. This year we are fortunate to have an 
exciting and dynamic speaker – Grant Darby. Grant is a teacher, school trustee, 
and volunteer champion in Hamilton. Grant is heavily involved in charity work 
including TEAD, The Equestrian Association for the Disabled. Grant has a 
personal interest in charities for people who are differently able because he 
himself lost a leg to disease. Grant is an accomplished skier, and para-triathlete. 
His talk will center on motivation and ways you can overcome obstacles on the 
way to achieving your goals. I look forward to hearing Grant’s presentation. And I 
look forward to meeting and chatting with many of you at our dinner meeting! 
 
Our November Meeting is also the time that we welcome and honour our new 
2014 FLMIs. Our society welcomes seven new FLMI designees for 2014. Please 
make a point of introducing yourself to these new members on Wednesday 
November 12th, 2014. 
 
Secondly, your society will be embarking on creating a holistic, cohesive 
education strategy for the future. As you know, we offer Fall and Winter 
classroom courses for LOMA 280 & 290. We will continue to offer classroom 
courses but, with trends moving toward online learning, we plan to create a 
strategy to address mentoring, leveraging social media, and perhaps creating 
and offering an intensive exam prep course.  
 
More Exciting news! Conestoga College recently unveiled a two year diploma 
program in insurance administration. Completing the Insurance – Life (co-op) 
program also grants the student their FLMI designation! This is great news for 
our member companies and for our society! The Board is working on a 
bursary/scholarship program which will benefit a selected student enrolled in the 
Conestoga College program. The details have to be worked out but it will be 
wonderful to be able to promote the society to a new audience. Stay tuned for 
details on this and other education initiatives. Insurance education and promotion 
of the FLMI designation are keystones of our society charter and goals. Not to 
mention that they are a crucial component of applying for the Outstanding 
Society Award in Education! 
 
Speaking of Outstanding Society Awards – I was fortunate to be able to attend 
the LOMA Annual Conference and Conferment in San Francisco in September. 
Our society won FOUR Outstanding Society Awards (OSA) for our work in 2013. 
We won awards in the following categories: Communications and Public 
Relations, Community Service, Education, and Membership. These awards are 
the result of the dedication and hard work by our Board and our society 
members. Congratulations to all! We are on a roll! We have won four awards 

http://www.conestogac.on.ca/fulltime/1319C.jsp
http://www.conestogac.on.ca/fulltime/1319C.jsp
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several years in a row. In April we will be applying for four awards for our work in 
2014. Let’s keep up the momentum for the coming year 2015!  
 
There is a fifth OSA award for Special Events. We won that award for our 50th 
anniversary celebration. Our 55th year is fast approaching! Your Board will be 
thinking about an event for our 55th anniversary. We encourage everyone to 
submit suggestions or to volunteer to help with, or run(!) the event. 
 
The keynote speakers at the annual conference were all very informative and 
entertaining. The entertainment factor was especially high when members of the 
audience were pressed into service to help The Passing Zone jugglers with some 
incredible tricks. It was somewhat ironic to see insurance professionals as 
volunteers for risky activities. The presentation topic was about teamwork. And, 
without a doubt, Owen and Jon need constant clear communication and 
teamwork in order to perform their act safely and successfully.  
 

 
 
The second speaker was Laura Stack, “The Productivity Pro”. Laura’s 
presentation focused on methods of making yourself personally productive at 
work and at home and strategies for choosing and completing your work. The 
presentation was lively and entertaining and it contained quite a few ‘a-ha’ 
moments and excellent tools that anyone can use. 
 
The following day, there were two more keynote addresses. The first was Carey 
Lohrenz, the first female F-14 fighter pilot in the US Navy. Carey spoke about the 
obstacles and challenges she faced in working toward in her Navy career. She 
also spoke extensively on the benefits of teamwork and that, without a team 
effort, jet fighters would not be able to be launched from and safely return to a 
moving ship. The presentation was quite inspiring and motivating! 
 
Next up was Scott Christopher who spoke about “The Levity Effect”. Scott’s view 
is that levity is more about having fun than about being funny. He presented 

http://www.passingzone.com/
http://theproductivitypro.com/
http://careylohrenz.com/
http://careylohrenz.com/
http://www.scottchristopher.net/
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some eye-opening statistics about the work place and  how levity can make work 
more fun, productive and collaborative. One interesting statistic is that Southwest 
Airlines has posted 40 years of profitable results because they allow and 
encourage fun in the workplace. (That’s a summary of the four main speakers 
and their presentations. I plan to summarize my notes into a longer, more 
cohesive article and we will post that on our society website soon.) 
 

 
 
The opening ceremonies, held on the Sunday evening during conference 
registration, were a lot of fun. The theme this year was superheroes and all new 
FLMIs were feted as “our LOMA superheroes”. Our society had a table at the 
opening event. We talked to a lot of people and met some folks who had come 
very far indeed to receive their designations. I spoke with several people from 
Africa and India. In fact, our society door prize was won by the gentleman who 
had come the farthest of anyone. Subramaniam Ravindran travelled all the way 
from Noida, India to attend the conference. 
 
This is the time of year that we ask for nominations for the Board. We welcome 
all nominations from our membership! All of the current Board members have 
agreed to stay on for another year but if anyone puts their name forward, we will 
hold formal elections for any Board position that requires a vote. If you are 
interested in a position on our Board, or you wish to nominate someone else, 
please contact Roy Gutermuth before November 15th, 2014. 
 
I want to thank you for this opportunity to serve as your President! I look forward 
to a productive and successful 2015 for our LOMA Society of Waterloo!  
 
See you at Golf’s Steakhouse on November 12th    Reception starts at 4:45!  
 
Kindest regards, 
Roy Gutermuth, FLMI, ACS, ARA 
President, The LOMA Society of Waterloo 
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Pic’s from San Francisco 
Courtesy Roy Gutermuth  
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2014 Board of Directors 
 

 

President: Roy Gutermuth, FLMI, ACS, ARA,  Sun Life Financial  
Roy.gutermuth@sunlife.com  
 
Past President: Bev Davies, FLMI, Independent Member 
 
Vice President: Cindy Weaver, FLMI, Manulife Financial 
Cindy_weaver@manulife.com  
 
Treasurer: Dianne Mailhot, FLMI, Independent Member  
diannemailhot@yahoo.ca  

Secretary: Rose Kubesheskie, FLMI, Manulife Financial 
Rose_kubesheskie@manulife.com  

Board Member: Kathryn Flood, FLMI, Sun Life Financial 
Kathryn.flood@sunlife.com  
 
Board Member: Sylvia Clouthier, FLMI, Equitable Life  
scloutier@equitable.ca  

Board Member: Christine Butler, FLMI, Equitable Life 
cbutler@equitable.ca  

Board Member: Linda Winteringham, FLMI, Independent Member 
lwintergirl@gmail.com   
 
Board Member: Janice Beam, FLMI, Independent Member 
janicecbeam@gmail.com  
 
Board Member: Fran Davis, FLMI, Independent Member 
francesdavis2@rogers.com 
 
Newsletter Editor: John Clayton, FLMI, Sun Life Financial  
John.clayton@sunlife.com  

Website Editor: Brian Bobak, FLMI, ACS, Manulife Financial 
Brian_bobak@manulife.com  
 
Society Education Representative: Jodi Hall, FLMI, ACS 
Jhall@corrigansuccession.com   
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Member Companies 
 
Sun Life Financial 
227 King Street South, Waterloo, Ontario N2J 4C5 
 
Equitable Life 
1 Westmount Road North, Waterloo, Ontario N2J 4C7 
 
FaithLife Financial 
470 Weber Street North, Waterloo, Ontario N2J 4G4 
 
Manulife Financial 
500 King Street North, Waterloo, Ontario N2J 4C6 
 
 

We’re now on Facebook! 
Your LOMA Society of Waterloo now has it’s own facebook page.  Like us and send in 
your comments.  

 
 

Spring Luncheon Meeting Recap  
Wednesday, May 14, 2014 
 
The LOMA Society of Waterloo (Ontario, Canada) held its annual Spring 
Luncheon on May 14th at Golf’s Steakhouse in Kitchener. 
 
Society President Roy Gutermuth welcomed all members, students and guests to 
the event, which began with a short reception.  
 
Roy updated the membership with the latest news and society activities since the 
November 2013 dinner meeting. Updates on the progress of the society’s 
education program, OSA awards submissions, and plans for 2014 were provided. 
Roy also encouraged all members to volunteer to join the board of directors and 
to assist with writing articles for Resource magazine. Further details can be found 
on the society’s website under the heading President’s Message – Spring 2014. 
 
After our keynote speaker’s excellent presentation (see report following this 
recap), Janice Beam, one of our past-presidents and current director at large, 
gave us reflections before lunch was served. Janice reflected on job loss and the 
fact that everyone treats it as a sort of ending of something. In reality, it can be a 
break from work and a refresh/re-focus on what you would truly like to do next. 
This was a very poignant topic since there has been some job rationalization 
occurring in the past few years at our four local life insurance companies. 
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After lunch, door prizes were awarded to three attending members. 
 
Surveys are sent to the participating members after every general membership 
meeting to gather information on future topics, speakers and to rate and 
comment on: the meeting venue, food choices, and guest speakers. 
 
It appeared that a good time was had by all! Everyone is looking forward to our 
November Annual Dinner Meeting when we welcome Grant Darby, a motivational 
speaker, teacher, and para-triathlete who competes in triathlons despite having 
lost a leg. The November meeting is also our annual business meeting which 
includes installation of new directors of the board and recognition of our new 
FLMI’s. 
 

 
Speaker Report 
 
The society welcomed keynote speaker Cam Crosbie, Chief Information Officer 
and Vice-President of Information Technology. Cam spoke on "The IT Playbook - 
A set of principles and practices for delivering exceptional service to customers 
and stakeholders."  
 

Cam, and the IT organization at Equitable, asked themselves 6 key questions: 

 Why do we exist? 
 How do we behave? 
 What do we do? 
 How will we succeed? 
 What is most important, right now? 
 Who must do what? 

 
Equitable Life exists “To support Canadians in their health and financial events.” 
 
Equitable’s company behaviour, and employee behaviour, is predicated on the 
core values of: “Integrity, Customer Focus, and Engaged Employees”. Those 
core values are demonstrated by the traits: 

 Be willing to sweep floors 
 Make their day, every day 
 Take your work seriously, but yourself a little less so 
 Go further 
 Think boldly, act measuredly 
 Say “No!” to sloppy 
 Build bridges, not silos 
 Own the problem 
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The question, “What do we (IT) do?” is answered by “We provide IT service 
solutions to enable business strategies and goals.” 
 
Equitable IT and Equitable Life will succeed by focusing on their guiding 
principles and strategic anchors. Focusing on simplicity and standardization 
contributes to a robust, reliable, and secure operation. Equitable IT strives for a 
habitual and relentless commitment to quality and a pervasive culture of 
continuous improvement. Setting and collecting the right key performance 
indicators ensures that Equitable IT is, to paraphrase Peter Drucker: “doing 
things right, and doing the right things.” 
 
In the short term, Equitable IT asks itself “What is most important, right now?” At 
this time the focus is on strengthening our core by defining objectives for growth 
and improvement while maintaining attention on standard operating objectives. 
Cam discussed six defining objectives and six standard operating objectives. 
 
Who must do what? … means … “How can I, the individual contributor, help 
strengthen Equitable IT’s core?” To address this, ask yourself two key questions: 
Am I willing to sweep floors? and, Have I made someone’s day? 
 
Cam closed his presentation with a powerful two-word summarization, 
exhortation, and a challenge to simply “Be Excellent”!  

 
 
Donation Summary 
By Kathy Flood 
 
As with every event organized by your society, food and monetary donations 
were collected for the Food Bank of Waterloo Region.  
 
The Food Bank of Waterloo Region began operations in 1982 and currently 
assists more than 100 local food assistance programs serving more than 36,000 
residents in Waterloo Region.  
 
Our membership contributed 10 pounds of food and $200 in monetary 
donations. These gifts were gratefully accepted at the Food Bank. 

 

Thanks for the contributions! 
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Calling All Potential Authors!!! 
 
Do you fancy yourself a potential Hemingway?  Your society is looking for people 
to submit articles for inclusion in our Newsletters.  Perhaps you have a unique 
perspective or experience with a certain aspect of our industry that others would 
find intriguing.     
 
Please feel free to contact any Board member if you have questions or would like 
to discuss. We’d be happy to hear what you have to say!    
 
 
 

 

Education  
  

Did you know that your society sponsors courses for people embarking on their 
FLMI journey? The LOMA Society of Waterloo is pleased to sponsor two courses 
geared to NEW students of the LOMA program each Spring and Fall.  
 
These courses are:  
FLMI 280: Principles of Insurance  
FLMI 290: Insurance Company Operations  
 
 
Classes are held weekly in the evening for an 8 week period. The instructors 
have been teaching for a number of years and have a very high exam score track 
record.  
 
Advantages of taking a class are:  

 additional handouts  
 an instructor to help clarify concepts and to answer questions  
 focused time to get through the material in 8 weeks  
 class discussion and interaction 

 
Please consult with your Company Educational Representative if you are 
interested in future sessions.  
 
Please note:  
A $55 fee is payable on the 1st evening of the session  
LOMA books for both courses have been updated as of 2011/2012.  

 
 



 

a9248681-3a66-4263-957f-d931e7b7fd98HIGHLIGHTS - Fall 2014  Page 12 of 15 

 

Be a Volunteer! 
 

Mentor, Instructor, Board Member – which shall YOU choose? 
 
Our instructors deserve a well-earned congratulatory comment for their 
dedication over the years. 
 
Jodi Hall has served as Education Rep on our board for over fourteen years. Jodi 
has organized and been the link with LOMA in Atlanta for the LOMA courses. 
Jodi is the liaison for our Course instructors. She also prepares the achievement 
certificates honouring our new FLMIs at our Annual November Business 
meetings. 
 
Our instructors over the years, Mary Allan, Renee Robertson and Lise Mathias 
from Manulife Financial and Sue Langdon at Arca Financial have been a very 
dedicated team, providing our new students with the foundation to attaining the 
FLMI designation. Our society offers classroom courses every Spring and Fall. 
 
 
Board Member Biographies 
 
We have very strong Board representation this year, starting with our Past 
President, Bev Davies, who, as President, guided and mentored the society for 
the past two years. Bev has filled the President role a few times. She has also 
held other Board roles in between her Presidencies. (Presidents cannot serve 
consecutive terms) Bev returns this year as Past President, an independent 
member and as our company representative for FaithLife Financial. Bev offers 
her valuable experience and expert guidance for which we are all thankful. 
 
Roy Gutermuth joined the Board in 2013 and has stepped into the role of 
President for 2014. Roy has worked in the insurance industry for over 15 years 
and he has previous experience arranging and hosting Business Analyst Forums 
and Staff Association events. Roy looks forward to leading the Board and the 
society and helping the society remain vibrant and strong. 
 
Cindy Weaver has stepped up to the Vice-President role this year. Cindy’s 
previous experience as a board member will serve her well in her new role. Cindy 
is instrumental in creating and distributing the surveys we send after each 
luncheon and dinner meeting. In addition to surveys, Cindy takes on other tasks 
whenever a hand is needed. She looks forward to taking on more responsibilities 
leading and mentoring the Board. 
 
Dianne Mailhot returns as our Treasurer. Dianne has been a treasure as our 
Treasurer keeping accurate financial records and providing your Annual 
Statement each year at the Fall Meeting. Dianne has forged a strong, 
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professional relationship with our bank. Our bank account balance, banking 
processes and procedures are in good order thanks to Dianne!  
 
Rose Kubesheskie returns as our society Secretary. Rose keeps the committee 
informed and on track by producing and distributing meeting minutes, agendas 
and other correspondence. These documents become an important part of our 
history and record-keeping that we keep in our society archives. They remain in – 
and build onto – the history of our LOMA society of Waterloo. 
 
Linda Winteringham returns as Director at large. She has been a key contributor 
for several years. Linda is our liaison with Golf’s Steakhouse. Every Spring and 
Fall, Linda arranges the venue and the wonderful menus that we have enjoyed 
over the years. As a past President of our society, Linda has a wealth of 
knowledge to share. She also maintains a strong link with LOMA staff in Atlanta. 
 
Sylvia Clouthier returns as a Director at large. Sylvia is our resident photographer 
who takes all the great photos you see on our website. These photos provide an 
enjoyable History of our society when displayed and they are also an important 
part of our archives. Sylvia is also a past President of our society. She actively 
offers her insight and experience to the Board. Her many suggestions have 
helped our organization over the years. 
 
Kathryn Flood returns as a Director at large. Kathryn is our charity liaison who 
arranges for and drops off our valuable charitable contributions to charities such 
as the Food Bank and the Humane Society. Her Board work allows our society to 
benefit from your generous support to the community. 
 
Christine Butler returns as a Director at large. Christine is a key contributor to our 
luncheon and dinner meetings. She has arranged for several keynote speakers 
in the past few years. Christine jumped in with her creative bent and 
organizational skills to provide the creatively arranged photographs on the picture 
board and supplied decorations that added the extra special touches to our 50th 
anniversary celebration. 
 
Janice Beam returns this year as a Director at large. Janice contributes to Board 
meetings and has arranged for several guest speakers in the past few years. 
Janice has also been our presenter of Reflections before our luncheon and 
dinner meetings. Her reflections have been insightful and thought-provoking. 
Janice is also a past President and she contributes her valuable guidance and 
advice. 

 
Fran Davis returns to our Board for 2015, although she started back with us in 
September of 2014. Fran retired from Equitable Life in 2012. She rejoins us as a 
Director at large although, in the past, she completed the full five-year executive 
rotation, working through all of the executive roles culminating in President of our 
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society. Fran’s focus will be on education because she strongly believes that 
LOMA education can enhance one’s insurance career. 
 
Brian Bobak is our webmaster. Brian has been instrumental in keeping our 
website current and interesting. Brian also ensures that the website is running 
and available. He is our liaison with our internet service provider. Brian also set 
up our LOMA Society of Waterloo page on Facebook – please check it out and 
Like us on Facebook! Every FLMI can use the Facebook page for networking 
and society interests. 
 
John Clayton is our Newsletter Editor. John has stepped down from the Board 
this year but he is our key person involved in creating the informative and 
interesting society newsletters. John is also one of our past Presidents so he too 
is a valuable source of expertise and guidance. 
 
Julie Ariss, who has stepped down from an active Board role, graciously 
continues on as our liaison with Manulife. Julie maintains the member and retiree 
lists for Manulife and is our key liaison with Human Resources. 
 
 
Volunteers are such a crucial part of an organization. I thank each of you 
for your dedication and contributions. 
 
And I encourage every member to consider joining our board in the future – 
it is a great group!! Simply contact any Board member if you are interested 
in joining the Board or if you would like more information about Board 
roles and the work we do. 
 
Nominations are made in the Fall for the January to December term. Vote at 
the November meeting to elect your new Board Members. 
 
 
Roy Gutermuth, FLMI, ACS, ARA 
President, LOMA Society of Waterloo 
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About the LOMA Society of Waterloo 

We are a non-profit association consisting of members who have attained the 
FLMI designation. This designation requires the successful completion of 10 
insurance industry examinations, and provides the member with a broad and 
extensive background of all aspects of the life insurance industry. Most of our 
members are employed by our four member companies but there are a small 
number of people who are independent members.  

 

Keeping in Touch with your Society 
Please contact your company board member or use the webmaster email link on 
this site to inform us of changes in your contact information if you retire or move. 
 
Current and past members can stay informed about our local chapter: simply visit 
the LOMA Society of Waterloo site at: 
 

 http://www.sentex.ca/~flmiwat 
 
 
Want more information? 
 
For LOMA and FLMI information: 

 visit the LOMA site at www.loma.org  

 LOMA's society website (www.loma.org/Membership/Societies.aspx) is 
your source for the latest information on the society name change.  

 
 
 

http://www.sentex.ca/~flmiwat/
http://www.loma.org/
http://www.loma.org/Membership/Societies.aspx

