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My tenure as President will be
ending within a few weeks.  My
journey serving on the Board of
the FLMI Society of Waterloo has
been a wonderful learning 
experience filled with many 
challenges and delights.

One of our biggest challenges for
2005 and beyond will be in the
recruitment of new Board 
members to succeed those who
are leaving.  Volunteering on the
Board is well worth the effort.  We
need you to join our Board so that
we as a Society can be involved in
industry education, events that
offer fascinating speakers and 
networking opportunities, and
other related activities. Without
you, we cannot exist. I strongly
encourage you to talk to a current
Board member about openings for
next year.

Speaking of events, we were 
fortunate to hear David Shuen,
AVP Canadian Compliance & Chief
Privacy Office, Sun Life Financial
Canada, speak on the timely issue
of Privacy concerns at our May
luncheon. For a summary of Mr.
Shuen’s speech, please see further
into this newsletter.  

Our dinner meeting is scheduled
for Wednesday November 17,
2004  at Golf’s Steakhouse.  Our
speaker will be Tom Nunn, AVP,
Media Relations, Manulife
Financial, who will be speaking on
the scrutiny that the media gives
to stock life insurance companies.  
This should be a fascinating topic
and I hope to see you there.

Our Treasurer, Maureen Trask of
Manulife, has been working with
LOMA on revamping our bylaws.
This has been a year-long project
to date. Maureen has provided a
more detailed report in this
newsletter.  A new logo has been
selected by vote from all member
Societies.  It so happens that the
design voted by your Society was
the one ultimately chosen.  You
can see the new logo in this
newsletter.

Feel proud to be a member of
LOMA which is an extremely 
successful organization, Recently,
LOMA earned nine awards in the
communications competitions of
the Society for Technical
Communication (STC), Atlanta
Chapter.  Internationally, LOMA
won STC Merit awards for
Technical Communication and in
the Books category.  Also on the
worldwide front, LOMA
announced the introduction of the
FLMI program in Korea to assist
companies develop their people in
the growing Korean market. 

In promoting education and
employee development, LOMA
released the results of a study in
June stating that employee 
development was a crucial factor
in improved performance.  Not
surprisingly, the study showed that
improved employee performance
led to increased profits for an
organization. But, a most pleasant
revelation was that the researchers
were able to make a statistical link
between higher ratings in 
employee performance evaluations
and those individuals who have
earned one of LOMA’s professional
designations!! Furthermore,
according to the study, employees
who have earned the FLMI 
designation are almost 40% more
likely than those with no LOMA
designations to receive an ‘above
average’ rating during 
performance evaluations.
Something we’ve known for a
long time… employers looking for
top employees know where to
look.    

In closing, I would really like to
thank the current Board members
for their dedication and diligent
work. I’ve been really lucky to
work with such a talented group. I
feel extremely confident for the
future of our Society based on the
capabilities of these individuals.
Personally, I look forward to 
serving you as Past President in
2005. 

A message from
John Clayton, 

President



FLMI Society of Waterloo - 2004 Board of Directors

President John Clayton, FLMI Tel:  (519) 888-3900 ext. 6320; Fax:  (519) 888-3143
Sun Life Financial Email:  John.Clayton@sunlife.com

Vice President Bev Davies,  FLMI, ACS Tel:  (519) 886-4610
Lutheran Life Email: Bev.Davies@lutheranlife.ca  

Treasurer Maureen Trask, FLMI, ACS, HIA Tel:  (519) 747-7000 ext. 38942; Fax:  (519) 747-6102
Manulife Financial Email:  Maureen_Trask@manulife.com 

Secretary Mary Allan, FLMI, ACS Tel:  (519) 747-7000 ext. 44557; Fax:  (519) 747-6336
Manulife Financial Email:  Mary_Allan@manulife.com 

Past President Kamala Chandran, FLMI, ACS

Board Member Anne Cruickshank, FLMI, ACS Tel: (519)-886-4617 x479
Lutheran Life Email: Anne.Cruickshank@lutheranlife.ca 

Board Member Marianne Fletcher, FLMI, ACS Tel:  (519) 886-5110 ext. 272; Fax:  (519) 883-7404
Equitable Life Email:  MFletcher@equitable.ca 

Board Member Kathryn Flood, FLMI, ACS Tel: 519-888-3900 ext 6471
Sun life Financial Email: kathryn.flood@sunlife.com 

Board Member Selena A. Puttick, FALU, FLMI, ACS  Tel:  (519) 747-7000 ext. 38790; Fax:  (519) 570-3446
Manulife Financial Email:  Selena_Puttick@manulife.com 

Non-Board Position – Education
Jodi Hall, FLMI, ACS Tel: (519) 745-8500 ext. 223 or  (877) 745-8500
Arca Financial Group Email:  jodi@arcafinancial.com 

Member Companies

Sun Life Financial
227 King Street South, Waterloo, Ontario N2J 4C5

Equitable Life
1 Westmount Road North, Waterloo, Ontario N2J 4C7

Lutheran Life
470 Weber Street North, Waterloo, Ontario N2J 4G4

Manulife Financial
500 King Street North, Waterloo, Ontario N2J 4C6

Be a Volunteer

If you would like to volunteer or
require more information, please
contact a Board Member 

Volunteering, a great way to
contribute to your Society! 



Our Society was privileged to have as
our luncheon guest speaker, David
Shuen, AVP Canadian Compliance &
Chief Privacy Office, Sun Life Financial
Canada.  His topic was very timely as
our industry is in a dynamic flux of
change as Privacy issues come to the
forefront of Compliance concerns.

These forces are driven by the Personal
Information and Electronic Documents
Act (PIPEDA) which affects all 
commercial activities in Canada other
than those conducted exclusively in
Quebec, BC, and Alberta.  These three
provinces have other Privacy protection
laws.      

Mr Shuen led us to the 10 Principles of
effective Privacy governance:

1. Accountability - An organization
is responsible for personal information
under its control and shall designate
an individual accountable for the 
organization's compliance with the
principles.

2. Identifying Purposes - The 
purposes for which personal 
information is collected shall be 
identified by the organization at or
before the time the information is 
collected.

3. Consent - The knowledge and
(informed) consent of the individual
are required for the collection, use, or 
disclosure of personal information

4. Limiting Collection - The 
collection of personal information
shall be limited to that which is 
necessary for the purposes identified
by the organization. Information shall
be collected by fair and lawful means.

5. Limiting Use, Disclosure, and
Retention - Personal information shall
not be used or disclosed for purposes
other than those for which it was 
collected, except with the consent of
the individual or as required by law.
Personal information shall be retained
only as long as necessary for the ful-
fillment of those purposes.

6. Accuracy - Personal information 
shall be as accurate, complete, and 
up-to-date as is necessary for the 
purposes for which it is to be used.

7. Safeguards - Personal information
shall be protected by security safe-
guards appropriate to the sensitivity of
the information.

8. Openness - An organization shall
make readily available to individuals 
specific information about its policies
and practices relating to the 
management of personal information.

9. Individual Access - Upon request,
an individual shall be informed of the
existence, use, and disclosure of his or
her personal information and shall be
given access to that information.

10. Challenging Compliance - An 
individual shall be able to address a
challenge concerning compliance with
the above principles to the designated
individual or individuals accountable
for the organization's compliance.

We also touched on consent issues
including:
• to be meaningful, the customer

must be able to withdraw consent 
immediately and inexpensively.

• difficulties in sharing personal 
information with sponsors

• consent management challenges

We’ve all seen those cameras in
banks, stores, etc, recording our
actions while shopping. Surveillance
was also brought up and we discussed
the safeguarding of records, retention
times, surveillance consent, and how
do we deal with 3rd party information
on recordings. 

We must also be prepared to deal
with access requests where we are
required to pull a complete file within
30 days at minimal or no cost.

As outsourcing becomes a more pop-
ular way of doing business, we have
to realize that we are still responsible
for any information provided to the 
outsourcer.  And we likely need 
consent to provide that information to
the outsource.  It is also our 
responsibility to ensure that the 
outsource is compliant with regards to
Privacy laws as with our own policies.    

Perhaps one area that we will need to
become proficient in will be breech
management… what happens when
personal information is released or
obtained without authorization.

The months ahead will reveal further
Compliance requirements and 
hopefully provide clarity as this 
legislation matures.    

2004 May Luncheon Guest Speaker
David Shuen, AVP, 

Canadian Compliance & Chief Privacy Officer



Look who came to the
Spring Luncheon

Tena Bernier & Brian Bobat, Manulife Financial

Komie Lee & Sherry Yang, Manulife, new FLMIs

Jeff Shank & Oksana Porter, Manulife Financial

Bruce Sanders, Manulife (retired) &
George Mervyn, Lutheran Life

Kamala Chandran (Past President) & 

Janet McKenna, Sun Life

Mary Catherine Flannery, Diane Delorme &Eddy Vanderbussche, Sun Life

Joanna Eckhardt & 

Cheryl MacDonald, Lutheran

Jane Thomas, Larry Dillon & Jim Widdecombe -

Lutheran

Marg Allen, Stan Gnus, Ray Carmichael, Barb

Lovell, Bob Buchanan & Vivian Remington,

Equitable Life

Sue Langdon (Instructor) & Jodi Hall, ArcaFinancial Group



Society Name Change, Maureen Trask, Treasurer

Out with the old:

Times change, names change.  The FLMI societies have been
around for quite some time, our chapter is in it's 43rd year!

As the society continues to meet it's membership needs for professional development and 
networking, it's become apparent that the name "FLMI" Society is not reflective of our current
membership or breadth of insurance and financial industry designations. LOMA has taken steps
to explore how our chapter names can better reflect our membership, hence the change to
"LOMA" Society, along with a brand new chapter logo. 

In with the new!

We are pleased to announce that, effective with the new
Board instated this fall, we will adopt our new name,
LOMA Society of Waterloo. If you receive LOMA's
RESOURCE magazine in paper or e-mail format, you'll
notice the name change has already been made. Look for all society information under the
section "LOMA SOCIETY NEWS".

Revised By-laws to support the Society Name Change
One of the major impacts of the society name change was on our by-laws. On behalf of our
chapter, I've been involved in helping to revise the Chapter by-laws, ensuring they align with
the new Society Name. The major change is recognizing the broader membership base 
including the new Fellow, Financial Services Institute (FSSI) Designation.  

The LOMA By-Law Review Committee was chaired by Denise Cyr of Continental General.
Working with a cross section of society officers, committee member considered each Societies'
concerns in order to make the necessary changes to represent all societies in the new 
document.  This included the challenge of common wording to encompass the variety of 
countries and laws that our societies cover. All 12 articles were revised, discussed and finalized
between February and August.  The final version was presented and voted on by the Society
Representatives at the 2004 Annual Conference in Boston. They were approved and will be
posted to the LOMA site in the near future.  

In addition, all chapter logos, letter head, banking information and banners are changing to
identify us with our new name. Special "Thanks" is extended to Fran Miller, Equitable Life for
all her work in keeping our chapter's site up to date! Once the new Board is in place, she'll be
very busy changing our chapter Website to reflect our new name.  



LOMA Annual Meeting in Boston, Mary Allan, Secretary

I was honoured to represent our
Chapter at this year’s LOMA Annual
Conference & Conferment, though
wouldn’t this be the year that things
were a little more challenging... 
literally! A challenge had been issued
where Chapters were to create booth
displays to attract new designees. I
wondered how the heck could I 
decorate this booth and try to bring
the decorations with me to Boston?
But an idea did come to mind and
luckily it all fit in my suitcase. While our
Chapter did not win first prize, we
were told that had there been a 
second prize, we would have been
awarded it.  (See the photo above).

One of the other activities used to lure
people to the booth was to offer an
outstanding prize. The prize was a
sports pak from the Houston All-Star
Game which included a sports bag, a
polo (aka golf shirt), a t-shirt and one
of the street banners!  We got this
great giveaway from John Hancock, so
I was in Boston early Friday morning to
pick it up. The lucky winner was Rolf
Anderson, Vice President, from the
LOMA Society of Twin Cities. He’s
shown accepting his prize in the other
picture.  (Rolf, if I got your title and
chapter wrong, let me know and I’ll
print a retraction!!)

However, this bit of fun aside, the
meeting was very busy for any of the
Society members attending and 
representing their chapters.

We started with a New Officer
Orientation session on Saturday
September 18th which started at 6 p.m.

Then at 8 a.m. on Sunday September
19th, we had the Officer’s Training
Workshop. We broke for lunch, then
headed for the Grand Ballroom to set
up our booths and be ready for the
Open House that ran from 1 p.m. to 5
p.m.  There was a lot of meeting and
greeting as well as a chance to net-
work. I was happy to meet up with
members I had met last year.

That evening we were all invited to
Welcome Party, and along with great
food, there was some light entertain-
ment plus the chance to network some
more. The people attending had come
from around the world and some of
them had fascinating stories to tell!

At 7 a.m. on Monday, September 20th

the conference sessions began in earnest.
Having attended last year, I was look-
ing forward to hearing the speakers.  

Monday’s keynote speaker was David
Zach a futurist who gave us a down-to-
earth look at strategic long-term trends
with an emphasis on the practical. He
helped us to see the implications that
business trends have on the future of
one’s career.

There were several business sessions
and I chose to listen to Laura Stack,
CSP, Productivity Professional and
President who offered a presentation
titled “PROductivity PRO” on setting
priorities, scheduling and controlling
your day and performing at your
matchless best. There was an indepth
session following the lunch break.  I’ve
learned some great tips such as not
having a guest chair in your office, and
if someone walks in you stand up and
stay standing ... this motivates them to
give their spiel and move on. 

After a full day of sessions, at 3:45
p.m. there was another Society
Committee meeting - and this meeting
included a vote on the change to the
by-laws. (See Maureen Trask’s report.)

Tuesday started at 7 a.m. with 
breakfast following by an information
presentation by Peter de Jager, whose

presentation was titled The rule of 100:
Overcoming Technological Myopia.
The session provided a new way of
looking at technology in your life and
workplace and presented the sage
advice “think outside of the box”.  We
found some great outside thinkers in
the audience!

The last session had my total attention.
The presentation was by Yvonne
Camus who participated in Mark
Burnett’s Eco-Challenge known as The
Toughest Race on Earth. She was the
female in a 4-member team from
Canada - and incredibly one of the few
teams that made it to the finish line, in
spite of injuries including a broken
wrist. Her presentation was to give
insights about teamwork, 
commitment and enthusiasm for life.
After listening to her, everyone could
see new potential for greatness in
yourself, your co-workers and your
entire company!

The conference wrapped up with 
afternoon excursions and the
Conferment and Banquet. All in all, it
was one terrific conference and 
certainly while I came away very tired (I
slept for 12 hours when I arrived home
and no I wasn’t partying all night
long...) I did come away feeling that I
had learned something new.  My
daughter told me, “Mom, if you learn
three new things a day, then you've
had a good day!” I had three great
days.



Who’s the Winner?
The lucky winner in the survey draw was Stan Gnus from Equitable Life.  
He received a LOMA Travel Alarm Clock, congratulations Stan!. 

Food Bank Donations to the Food Bank of Waterloo Region
Our donations from our Luncheon Meeting was $297.00 and 16 pounds of food.

Thank you for caring and sharing.

Keeping in Touch with your Society

Keeping in Touch: Please contact your company board member or use the
webmaster email link on this site to inform us of  changes in your 
contact information if you retire or move.  

Current and past members can stay informed about our local 
chapter:  simply visit the FLMI Society of Waterloo site at

http://fp98.sentex.ca/flmiwat/

“Thanks” to Fran Miller, Equitable Life for maintaining our Chapter website.

Want more information?

For LOMA and FLMI information:
visit the LOMA site at http://www.loma.org

LOMA's Society Web http://www.loma.org/SocietyPage.asp site is your source for the lat-
est information on the Society name change.  A new button has been placed on the front
page of LOMA's loma.org site reflecting the name change

LOMA Members Only
More Online Benefits through LOMA Members Only  – Get more from your membership --
Register Now! 

https://registeredusers.loma.org/lomacontent/welcome.cfm

You asked us and...
Q.  A concern was raised about the wasted food when the meals were presented country style.  
A.  The solution was to change from country to plate service. There is very little left over.



What's new with LOMA Learning

Latest Additions to LOMALearn’s Online Catalog

The LOMALearn Web portal is stocked with courses designed to help employees improve performance, provide
expert customer service and support, and proactively meet clients’ needs. By offering more than 100 self-study insur-
ance and financial services education courses online, LOMALearn is the one place that can meet all of an employ-
ee’s-professional development needs. 

Below are the most recent additions to LOMA’s online learning catalog:
• Group Dental and Vision Insurance
• Group Disability Insurance
• Group Health Insurance
• Group Insurance
• Group Life Insurance
• Introduction to HIPAA
• Mutual Fund Breakpoints
• Online Suitability
• The Jobs Growth and Tax Relief Reconciliation Act of 2003
• The Sarbanes-Oxley Act of 2002

Members, be sure to visit www.lomalearn.com for more information. 

Code/Pledge of Professional Ethics.

With LOMA refocusing to embrace more of the Financial Services industry as a whole, LOMA’s Education and
Training Council felt that it was appropriate to update the Code/Pledge of Professional Ethics. The 2004 Officer’s
Manual (which can be downloaded from LOMA’s Web site at http://www.loma.org/SocietyResources.asp) 
incorporates the updated Ethics for use by your Society. Below is an excerpt from pages 5-6 of the Manual:

Regardless of differences in operating procedures, each Society is encouraged to adopt these guidelines as a means
of promoting ethical conduct among its membership.

• The Designee shall discharge all duties with honesty, integrity, objectivity, fairness, and professionalism.

• The Designee shall deal with others in a manner in which he or she would want to be dealt with by others.

• The Designee shall place the public interest above his or her own interest.

• The Designee shall continually strive to master all aspects of his or her business and to improve his or her 
professional knowledge and skills.

• The Designee shall diligently strive to ascertain clients’ best interests and seek to ensure that these interests are
met. 

• The Designee shall respect clients’ privacy and the confidentiality of information they provide, within the 
constraints of the law. 

• The Designee shall comply with the spirit and letter of the law in all his or her activities.

• The Designee shall hold his or her professional designation proudly and seek to enhance the reputation of the 
designation, as well as the financial services industry, in every way.



UPCOMING EVENT

Mark your calendar for Tuesday, May 10th, 2005 for our 

Spring Luncheon Meeting
Guest Speaker: Susan Chilton,

Assistant Editor, The K-W Record
Golf’s Restaurant, Kitchener

Reception starts at 11:15 a.m
Speaker starts at 11:45 a.m.* 
Dinner served at 12:15 p.m.

Baskets will be on the tables for contributions to the Food Bank

*we had positive feedback on having our guest speaker present before lunch and plan to keep this format.

*****************************************************

Wednesday, November 17, 2004
Fall Dinner Meeting

Golf’s Restaurant, Kitchener
Guest Speaker: 

Tom Nunn, Assistant Vice President,  
Media Relations, 

Manulife Financial

Speaking on on media coverage of insurance companies 
in the public stock company arena.

Reception starts at 4:45 p.m.
Dinner served at 5:30 p.m.

Society business at 6:30 p.m.
Speaker at 7:00 p.m. 

*****************************************************


